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28 pnekabps 2013 roga N 442-®3

POCCUNUCKAA ®EOEPALINA
®ELEPAIbHbIA 3AKOH

OB OCHOBAX o
COLMANBHOTO OBCNYXWUBAHUA MPAXIAH B POCCUIACKOW ®ENEPALIUN

MpuHaT
locypnapcTteeHHon [ymon
23 pekabps 2013 roga

OpobpeH
CoeeTom denepaumu
25 pexkabpsa 2013 ropa

Mnasa 1. OBLUME NOJSIOXEHMS
Cratbs 1. MpeameT perynupoeaHus HacTosiero ®egepanbHOro 3akoHa

1. Hactosawwmin ®degepanbHbli 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OpraHU3aUWMOHHbIE M 3KOHOMWYECKME OCHOBbI COLMAnbHOro OBCNYyXUBaHWS rpakgaH B
Poccuiickon ®epepauuu;

2) nonHomouus heaepanbHbiX OpraHoB rocygapCTBEHHON BNAcTV M MOSTHOMOYUS OPraHoB rocy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon ®egepaumm B chepe coumansHOro obcnyxmBaHms rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTenen coumanbHbIX YCyr;

4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATIbHbIX YCYT.

2. [dencteune HacTtosiwero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepauum,
Ha WMHOCTPaHHbIX TpaxgaH M nuy 6e3 rpaxgaHcTBa, NMOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depepaumn, bexeHueB (OQanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (opMbl U MHAMBWUAYAmNbHbIX NpeanpuHUMaTENEeln, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXnBaHue rpaxaaH.

CraTbs 2. [lpaBoBOe perynMpoBaHue coumanbHOro 06CcnyXnsaHus rpaxaaH

lMpaBoBOEe perynupoBaHMe counanbHOrO OBCHYyXMBaHWUSA TpakdaH OCYLIEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PepepanbHOro 3akoHa, Opyrnx deaepanbHbIX 3aKOHOB WM WMHbIX HOPMATMBHBIX MPAaBOBbIX AKTOB
Poccuinckon ®depepaumn, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX akTOB CybbekTtoB Poccunckon
degepaumm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosfb3dyemMble B HacToALemM CDep,epaanOM 3aKoHe

Ons uenen HacToswero egepanbHOro 3akoHa UCNOMb3YHTCA CreaylLwme OCHOBHbLIE MNOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OesaTenbHOCTb Mo
npeaocTaBneHnIo coumanbHbIX YCNyr rpaxaaHam;

2) coumanbHada ycnyra - OeWcTBUe WM OEeNCTBusA B cdepe coumanbHOro obCnyXuBaHWS MO OKa3aHWio
NMOCTOSIHHOW, NEPNOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCHE CPOYHOW NOMOLLN, rpaXaaHUHy B Lernax yryyleHus
YCIOBUIN €ro XU3HeOEesATeNbHOCTU U (Mnn) pacLUMpeHnst ero BO3MOXHOCTEN CamMOCTOsTENbHO obecneunBaTb CBOU
OCHOBHbI€ XXM3HEHHbIe NOTPeBHOCTY;

3) nomyyatenb couuanbHbIX YCAYr - rpaxgaHuH, KOTOPbIM MNPW3HaH HyXOAlWUMCcs B COLManbHOM
obecnyXrBaHUM U KOTOPOMY NPEAOCTaBNATCA coumanbHas ycryra unmn coumarbHble yCryruy;

4) nocTaBLUMK couManbHbIX YCMYr - OPUONYECKOE NULO HE3aBMCMMO OT €ro OpraHM3auyvOHHO-NPaBOBON
dopMbl 1 (MNKN) MHAMBUAYANbHLIV NPEANPUHUMAaTENb, OCYLLECTBSAIOWME coumanbHOe obCrnyXmBaHue;

5) craHpapT couuanbHOW YCMyrnh - OCHOBHble TpeboBaHMs K 0Bbemy, NEpUOAMYHOCTU U Ka4vyecTBy
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NpeaocTaBneHns coumanbHOM YCyrn nomyyaTento CounanbHON yCnyru, YCTaHOBMEHHbIE MO BMAAM COLManbHbIX
yCnyr;

6) npodunakTuka obCTOATENLCTB, OOYCMOBNUBAIOWMX HYXOAeMOCTb B couManbHOM oO6CnyXumBaHuu, -
cucTemMa Mep, HanpaBfeHHbIX Ha BbISBIIEHWE W YCTPaAHEHWE MPUYMH, MOCHYXMBLUMX OCHOBAHWEM YXyOLIEHWUS
YCNOBUN >XU3HEAEATENbHOCTU [PaxaaH, CHWKEHWS WX BO3MOXHOCTEN caMoCcTosTeNnbHO obecneynsBaTb CBOU
OCHOBHbIE XW3HEHHbIE NOTPEBHOCTU.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumnanbHoe obcnyxvBaHMe OCHOBbLIBAETCA Ha COBGMOAEHMN NpaB YenoBeka U YBaXeHWM AOCTOMHCTBA
MIMYHOCTM, HOCUT r'YMaHHbIW XapakTep U He JOMYyCKaeT YHWKEHMS YeCTu 1 JOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyXmMBaHMe OCyLLEeCTBIIAETCA Takke Ha CneayLmx npuHumMnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaXgaH K coumanbHOMY OBCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
packl, BO3pacTa, HaUMOHaNbHOCTW, H3blka, MPOUCXOXAEHWS, MECTa >KUTEeNbCTBA, OTHOLIEHUS K Penuruu,
y6exxaeHnn n NpuHagneXxHoCcTh K obLLEeCTBEHHBIM 06 beANHEHMAM;

2) agpecHOCTb NpeaoCTaBNeHNs CoLManbHbIX YCIyr;

3) mpubNMXKEeHHOCTb MNOCTAaBLUMKOB COUManbHbIX YCIyr K MECTy XWTenbCTBa nonydvaTenen coumarnbHbIX
ycnyr, AOCTaTOYHOCTb KONMMYeCTBa NOCTaBLUMKOB coumanbHbIX yenyr ansg obecneyeHms notpebHocTen rpaxaaH B
coumanbHOM  OBCnyXMBaHUKW, [OCTAaTOYHOCTb  (PUHAHCOBLIX, MaTepUarnbHO-TEXHWYECKNX, KagpoBbIX MU
NHAOPMaLIMOHHbBIX PECYPCOB Y NOCTaBLUMKOB COLManbHbIX YCyT;

4) coxpaHeHve npebblBaHWA rpaxaaHnHa B NPUBbLIYHON BnaronpuaTHom cpeae;

5) 106POBONBHOCTS;

6) koHUOEHLMANBHOCTD.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

Cuctema coumanbHOro o6cnyxmBaHus BkoyaeT B cebs:

1) cbenepanbHbI OpraH UCNOMHUTENBbHOW BNacTW, OCYLLECTBASIOWMIA PYHKLUKX MO BbipaboTke 1 peanusauun
rocygapCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaABOBOMY PEerynupoBaHuio B cdhepe couumansHOro obcnykuBaHusi
(manee - ynonHOMOYeHHbIV dhedeparnbHbIi OpraH UCNOMHUTENBHON BNacTK);

2) opraH rocygapcTBeHHow Bractu cybbekta Poccuiickon ®egepaumun,  YNONHOMOYEHHbIA  Ha
OCYLLeCTBMNEHNE NPeayCMOTPEHHbIX HacToAawmM defepanbHbIM 3aKOHOM MOMHOMOYMA B cdiepe coumaribHOro
obcnyxnBaHua (ganee - ynosIHOMOYEHHbIV opraH cybbekta Poccuiickon ®epepauun);

3) opraHusaumm coumanbHoro oO6CnyXuMBaHWS, Haxoadwmecs B BedeHUUM dedepanbHbIX OpraHoB
NCMNOSTHUTENBbHOW BNacTu;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybwekta Poccunckon depepaumm
(manee - opraHusaumm coumnanbHoro obcnyxmeaHusa cybbvekrta Poccunckon ®egepaumn);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) opraHM3auumn couunanbHoro obecnyxmBaHus, B
TOM u4uCre couuanbHO OpPUEHTMPOBaHHbIE HEKOMMEpPYECKMe oOpraHv3auuy, npegocTaBnsiolWme coumanbHble
ycnyru;

6) MHOuBMAyanbHbIX NPeanpuHMMaTenei, oCyLEeCcTBASIOWMX coLumanbHoe obcnyxXnsaHue.

Crtatba 6. KoHduaeHumansHOCTb MHbOpMaLUn o nony4varterne coumanbHbIX yCnyr

1. He ponyckaeTcs pasrnailleHne nHgopmalimm, OTHECEHHOW 3akoHoaaTensCcTBoM Poccuinckon ®enepaumm K
NHOpMaLMM KOHUAEHLMANBHOTO XapakTtepa Unm crnyXebHon nHgopMaumm, o nonyvaTensx coumanbHbIX YCnyr
nMuamMm, KoTopbIM 3Ta MHOPMaL s cTana M3BecTHa B CBA3M C UCMONTHEHNEM NPOMECCUMOHANbHBIX, CIYXeOHbIX U
(urn) uHbIX obs3aHHOCTen. PasrnaweHve mHdopMaumn O nofyyatensx couuanbHbiX YCryr BreyeT 3a cobomn
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccunckon ®epepauun.

2. C cornacusa nony4yaTens couunanbHbIX YCIYT UKW ero 3aKOHHOro NpeAacTaBuUTENs, 4AHHOIO B MMCbMEHHON
dopme, gonyckaeTca nepegava nHdopmMauMm O nosfydvaTtene coumanbHbIX YCryr Apyrum nuuam, B TOM 4ucrie
OOJDKHOCTHBIM NLaM, B MHTEepecax nosydartensi coumarnbHbIX YCNYr UM ero 3aKOHHOro NpeAcTaBuTenNs, BKIoYas
cpeactBa  MaccoBOW  MHopmauuu M ouuManbHbIi  CaWT  MOCTaBlUMKa  COUManbHbIX — yCryr B
NHOPMaLIMOHHO-TENEKOMMYHUKaLoHHon ceTu "UnTepHeT" (ganee - ceTb "UHTepHeT").

3. NpepocTtaBneHne uHgopmaumn o nonyyatene coumaneHbIX yenyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBMTENs JoMNycKaeTcs:
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1) mo 3anpocy opraHoB AO3HaHUS WM CreAcTBUsl, cyda B CBsI3M C MPOBEAEHMEM paccrefoBaHUA Wnv
cynebHbim pasbupatenscTBOM NUBGO NO 3anpocy OpraHoOB MNPOKypaTypbl B CBA3W C OCYLLECTBIIEHMEM UMM
NPOKYPOPCKOro Haa3opa;

2) NO 3anpocCy MHbIX OPraHoB, HaAeNeHHbIX MOMHOMOYUAMU MO OCYLLECTBNEHUIO rOCYAapPCTBEHHOIO KOHTPONS
(Hap3opa) B cdhepe coumanbHOro 06CnyxmMBaHus;

3) npu o06paboTke nepcoHanbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOro MHAOPMaLUOHHOrO
B3aMMOJEWNCTBMS, a TaKkke npu pernctpaumm cybbekta nepcoHarnbHbIX [daHHbIX Ha €aMHOM nopTane
rocyAapCTBEHHbIX N MyHMLMNAINbHBLIX YCAYT 1 (UNW) perMoHarbHbIX NopTanax rocygapCTBEHHbLIX U MyHULMNAMbHbIX
ycrnyr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 oOpraHu3auum MpedoCcTaBieHUsl roCyO4apCTBEHHBLIX U
MYHMLUMNAnNbHBLIX YCIYT;

4) B UHbIX YCTaHOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccunckorn ®egepauun cnyvasx.

nasa 2. NONTHOMO4M1A ®EAOEPAJIbHbIX OPFAHOB rocYOAPCTBEHHOW
BITACTU U OPTAHOB rOCYOJAPCTBEHHOW BIIACTU CYBbEKTOB
POCCUUCKOU ®ENEPALIUU B COEPE COLIMANIBHOIO OBCIY>XUBAHUA

Cratba 7. [llonHomounmsi dpedepanbHbIX OpraHOB [OCYAapCTBEHHOW Bnactm B cdepe coumanbHOro
obcnyxmBaHus

1. K nonHomo4unsam degeparnbHbIX OpraHoB rocygapCTBEHHOM BriacT B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCS:

1) ycTaHOBNEHVWE OCHOB rOCy4ApPCTBEHHOM MOMWUTUKA M OCHOB MpPaBOBOrO perynupoBaHns B cdpepe
coumansHoro obcnyxmBaHus;

2) yTBEepXOeHMe MeTOAMYECKMX peKoMeHOauui No pacyeTy MOAyLIEBbIX HOPMaTUBOB (DUHAHCMPOBaHUS
coumanbHbIX YCNyT;

3) yTBEpPXKAEHME NPUMEPHOrO NepeYvHs coumarnbHbIX YCyr N0 BuaamM CoumanbHbIX YCNyr;

4) yTBepXaeHWe nopsiaka pasmelleHus u oOHOBMNEHWS MHgopMauun O NOCTaBLUMKE COLMAnbHbIX YCNyr,
BkNtovas TpeboBaHMa K cogepxaHuo u opme npedocTaBneHus yka3aHHOW MHopmauun, Ha oduuManbHOM
canTe NocTasLUMKa coumanbHbix ycnyr B cetn "HTepHeT";

5) ynpaBneHue denepansHON COBCTBEHHOCTBIO, MCMONb3yeMON B cdhepe coumnanbHOro obcnyxuBaHums;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO yyeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxmBaHus;

7) dbepepanbHbIVi rocyaapCTBEHHbINA KOHTPOSb (Haa3op) B cdepe coumnansHOro obcnyxmBaHus;

8) mexayHapogHoe coTpyaHudectBo Poccunckon depepaumm u 3aknioydeHne MexayHapOoaHbIX LOroBOpOB
Poccuiickon ®egepauum B chepe coumanbHOro obcnyxmBaHusi;

9) MHble OTHOCSALLMECH K cdepe coumarnbHOro 00CNyXnBaHNs 1 yCTaHOBMEHHbIE befepanbHbIMU 3akoHaMu
NOMHOMOYMSI.

2. K nonHoMo4nsiM ynonHOMOYEHHOro befiepanbHOro opraHa UCNONHUTENbHOW BNACTU OTHOCHTCS:

1) BolpaboTka 1 peanusauuns rocygapCTBEHHOM MONMUTUKN B cdepe coumnanbHOro obcnyxuBaHus, a Takke
BbipaboTKa Mep MO COBEPLLUEHCTBOBAHMIO COLManbHOro obCnyXnBaHus;

2) KoopauHauusa OeAaTenbHOCTM B cdepe coumanbHOro obernyxmBaHus, ocyllecTBnsemon egepanbHbiMy
OpraHamu UCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA  OpraHaMy rOCyAapCTBEHHOW BRNacTu CyObekToB
Poccuiickon ®epepaunn, o0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu U MHbIMU OCYLLLECTBSOLWMMMI
AesaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3aLnsamu;

3) meTtogmdeckoe obecnedeHne coumanbHOro oOCnyXMBaHMS, B TOM YMUCMEe B 4acTu, Kacawllencs
npodmnakTnkn obCcToATENLCTB, 00YCNOBNUBAIOLLMX HY)XXAAEMOCTb B COLManbHOM 06CnyXnBaHuu;

4) yTBEpXOEHME NPUMEPHO HOMEHKNATYPbI OPraHN3aLmnii CoLmMarnbHOro 00CNyXBaHNS;

5) yTBepXOeHME METOOMYECKUX PpeKoMeHZauuMh Mo pacyeTy notpebHocTen cybbekToB Poccuickomn
depnepaumun B pa3BuUTUM CETU OpraHn3aLunii CoLManbHOro 00CNyXnBaHus;

6) yTBEpXOEHWE nNpaBuIT OpraHusauun OesTenbHOCTU OpraHuM3auuii couuanbHOro obCnyXuBaHMS, WX
CTPYKTYPHbIX MOApa3derieHnid, KOTopble BKIOYAOT B cebs pekoMeHayeMble HOPMAaTMBbl LUTATHOW YUCINEHHOCTH,
nepeyeHo HeobxoamMmoro o0opydoBaHMSA LM OCHALEHWs OpraHusaumi couunanbHOro OOCMyXXUBAHWS, WX
CTPYKTYPHbIX NogpasaeneHunit;

7) yTBepXOEHWe peKOMeHOyeMbIX HOPM MUTaHUs M HOPMaTuBOB oObecneyvyeHnsi MSArKMM WHBEHTapem
nonyyatenemn coumnanbHbIX yCnyr no hopmam counansHOro ob6CcnyXMBaHus;

8) yTBEpXaeHMe NPpUMEpPHOro nopsiaka npefocTaBneHns counanbHbIX YCIyr;
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9) yTBepXAeHMEe MOopsiAka OCYLLECTBIIEHUS MOHWUTOPUHra coumnanbHoro obcnyxuBaHus B cybObekTax
Poccuiickon ®epepaumu, a Takke opM JOKYMEHTOB, HEODXOAUMBIX A5 OCYLLIECTBIEHUS TaKkOro MOHUTOPUHIA;

10) yTBEpXKAEHWE pekoMeHaauun no GopMMPOBaHUIO U BEAEHMIO peecTpa NOCTaBLLMKOB COLMArbHbIX YCNyr
W perucTpa nonyyaTtenen couynanbHbIX YCIyr;

11) yTBEpPXAEHME pEeKOMEeHOAauUn No opraHu3aunun MexBeLOMCTBEHHOIO B3auMOOEeNCTBUS UCNONMHUTENbHBIX
OpraHoB rocyapcTBeHHON BnacTtu cybbektoB Poccuiickon ®enepauum npy npegoctaBneHnn coumanbHbIX YCNyr,
a Takke npu CoaercTBUM B NPeAOCTaBMEHUN MEOAULMNHCKOW, NMCUXONOrMYeCcKon, neaarorm4eckon, puanvyeckon,
coumanbHON NMOMOLLM, HE OTHOCSILLLENCA K couManbHbIM ycnyram (coumaribHOM COMPOBOXAEHUWN) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHME);

12) yTBEpPXXOEHNE pEeKOMEHOaUUn No onpeneneHno MHANBMAyanbHOW NOTPeOHOCTN B couManbHbIX ycryrax
nony4aresnemn coumarnbHbIX YCNyT;

13) yTBEpXXOeHME hbopMbl 3asiBNEHMS O NPeAOCTaBNEHNM CoOLUMaArbHbIX YCNYr, NPUMEPHOW hopMbl OroBopa
O MpeaocTaBfeHMM coumnanbHbiX YCNyr, a Takke ¢OpMbl WMHAMBUAYarbHOW nNporpamMmmbl MpeaoCcTaBreHus
coumanbeHbIX yCnyr (aanee - HaMBMAyanbHasi NporpamMmma);

14) yTBepXAeHMe nopsdka HafnpaeneHus rpaxgaH B CTauMOHapHble OpraHuM3auuu  CcouuMarnbHOro
obcnyxmBaHus Co cneumanbHbIM CoLManbHbIM 0BCyXNBaHUEM;

15) yTBepXOeHMe MPUMMEPHOro MOMOXEHMS O MOMNeYNTENbCKOM COBETE OpraHmMsauuMmM couuarnbHOro
obcnyxumBaHus;

16) yTBEpXOEHME Mopsiika NPeAOCTaBMEHUS couManbHbIX YCMYr, a Takke nopsiaka yTBEepXXAEHUSA nepeyvHs
coumarnbHbIX YCNyr No BMAaAM CoumarbHbIX YCyr OpraHn3aumsMmn coumanbHoro obcnyXnBaHus, HaxoasWwNMNCS B
BeAeHUM doeaepanbHOro opraHa UCMNOSHUTENbHOW BRacTu;

17) VHblE NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaumm NoNHOMOYNS.

Cratba 8. lNMonHoMouMsA opraHoB rocygapCTBEHHOW BracTtu cyobektoB Poccuiickonn ®epepaumm B cdepe
coumansHoro obcnyxvmBaHus

K nonHomounMsim oOpraHoB rocyaapCTBeHHOW Bnactn cybwektoB Poccuickon ®depepaumm B cdepe
coumanbHOro o6cnyXnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxmBaHua B cybbektax Poccuiickon
depepauymu B npegenax NOAHOMOYMN, YCTAaHOBMEHHbIX HacToswmum PegepanbHbiM 3aKOHOM;

2) onpepgerneHne ynornHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pegepaumm, B TOM YnChe Ha NpU3HaHue
rpakgaH HyXXOaLWwnMncs B counanbHOM 00CNyXnBaHNY, a Takke Ha COCTaBMEHNe MHOUBMAYarNbHOM NporpamMmel;

3) KoopauHaumMs OesATeNbHOCTU MOCTABLUMKOB COLMAnbHbIX YCIyr, OOLECTBEHHbIX OpraHu3auuMn M WHbIX
opraHu3auui, OCyLLEeCTBNALWNX OeATENbHOCTb B cdepe coumanbHoro obcnyxmneaHus, B cybbekte Poccuiickon
degepaumu;

4) yTBEpXOeHue pernameHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB roCcygapCTBEHHOMW BracTv
cybbekta Poccuiickonn denepaumm B CBSA3M C peanusaument nonHomoumn cybbvekta Poccuiickon denepauun B
cchepe coumanbHOro 00CNyXMBaHUS;

5) yTBEpXaeHne HOPMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHus cybobekTa
Poccuiickon ®egepaumm, HopmaTBOB 06ecrneyYeHnss MArkMM MHBEHTaApPEeM M MIOLWaabio XWUMbIX NMOMELLEHUA NpU
NpeaoCcTaBneHUn coumarnbHbIX YCNYr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBepXOeHMe HOpPM MWUTaHWs B OpraHusauusix couuanbHoro obcnyxuBaHust cybbekta Poccuickon
degepaumu;

7) dopMupoBaHMe U BefeHWE peecTpa MOCTaBLUMKOB COLMAlNbHbIX YCNyr W perncrtpa nornyyartenen
coumanbHbIX YCIyr;

8) paspaboTka, ¢uHaHCOBoe obecrnevyeHne W peanu3aunsi pernoHasnbHbIX MNporpamMm  CoLManbHOro
obcnyxnBaHus;

9) yTBepxaeHne 3akoHoMm cybbekta Poccuickon ®Pepepauumn  NepeyHs  coumanbHbIX  YCIyT,
NnpeaocTaBnAsiEMbIX MOCTaBLUMKAMU COLMASbBbHBLIX YCMYr, C Y4€TOM MPUMMEPHOro MEepeyvHst coumnarnbHbIX YCIyr no
B/AAM CoOUManbHbIX YCINyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOSLEro
depnepanbHOro 3akoHa;

10) yTBEpPXOEHME NOpsAAKa NPefoCTaBEHNS coLmarnbHbIX YCITyTr NOCTaBLLMKaMM COLMarbHbIX YCIyT;

11) yctaHoBneHve nopsaka yTBepXAeHWs TapudoB Ha coumanbHble YCRyr Ha OCHOBaHMM MOAyLUIEBbIX
HOpPMaTUBOB (PMHAHCMPOBAHNS COLIMAnbHbIX YCNYT;

12) yTBepxaeHWe nopsaka opraHuM3auuu OCYLLEeCTBIIEHUS perMoHarnbHOro rocyJapCTBEHHONO KOHTPOMS
(Hag3opa) B cdepe coumanbHOro obcnyxuBaHWs C ykasaHuem opraHa cybwvekta Poccuiickon depepaumu,
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YMOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TAKOrO KOHTPOIS;

13) ycTraHoBneHve npeaensHON BenuuuMHbl CpeaHenyLeBoro Aoxoda Ans NpefoCTaBreHus coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBepxaeHue pasmepa nnatbl 3a npegocTaBneHe coumnarnbHbIX YCNyr 1 Nopsaka ee B3MMaHus;

15) obecneuyeHne 6GecnnatHoro pJoctyna K wHGOpPMauMM O MOCTaBLUMKAX couunanbHbIX — YCIyr,
npefocTaBnseMblX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCRyr, Cpokax, nopsake u ob ycrnoBusix ux
npegocTaBneHunsl, o Tapudax Ha 3TU ycryru, B TOM 4uCre 4Yepes cpeactsa MacCcoBOW MHpopmauuu, BKAYas
pa3smeLleHne nHpopmaumm Ha opmumnanbHbix cantax B cetu "UIHTepHeT",

16) ycTaHOBNeHe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumy;

17) opraHusaumsi npodeccrmoHanbHOro obyyeHusi, NpodeccMoHanbHOro obpa3oBaHMs U OMOSTHUTENBHOIO
npodeccuoHanbHoOro obpasoBaHns paboOTHNKOB NOCTABLLMKOB COLMArnbHbIX YCIyT;

18) BegeHve y4veTa M OTYETHOCTM B cdpepe coumanbHoro obenyxuBaHus B cybbekTe Poccuiickon
depepaumuy;

19) yctaHoBneHne nopsigka peanusauun nporpamMm B cdepe coumanbHOro obCcnyxuBaHus, B TOM 4ucre
WHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAAEPXKKM  COUMAnbHO  OPUEHTUPOBAHHBbIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTenen M 4O6POBONbLEB, OCYLLECTBNAWNX OEATENbHOCTL B cdhepe coumanbHOro obecnyxvBaHus B
cybbektax Poccwuiickon Pepepaumm B COOTBETCTBMM C dedepanbHbIMU 3akOHaMW U 3akoHaMW CyObEeKToB
Poccunckon ®egepaumm;

21) paspaboTka n peanusaums MeponpuaTUiA No POPMUPOBAHMNIO U PA3BUTUIO PbiHKA COLMAIbHbIX YCIyr, B
TOM YMCIEe NO Pa3BUTUIO HEFOCYAAPCTBEHHbLIX OPraHn3aLMin CoLmManbHOro 06CnyXMBaHUs;

22) paspaboTtka n anpobaLmsa MeTOAMK U TEXHOMOIMI B chepe coumnansHOro obcnyxmBaHms;

23) yTBeEpXOeHWe nopsgka MEeXBELOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB rOCYyJapCTBEHHOW BRnacTu
cybwekToB Poccuinckon Pegepaumm npy NpegocTaBneHun coumarnbHbIX YCAyr U counanbHOro CONpOBOXAEHUS;

24) yTBepxdeHMe HOMEHKNaTypbl OpraHusauun coumanbHoro obcnyxusBaHus B cybbekte Poccumnckon
depepaumuy;

25) vHble NonHoOMOuUS, NpegyCMOTPEHHbIe HacTosAwmnM PeaepanbHbiM 3aKOHOM 1 ApyruMmuy degepanbHbIMK
3aKOHaMmW.

Mnasa 3. MPABA U OBA3AHHOCTW NMONYYATENENA COLUMANBbHbIX YCNYT
Cratba 9. [NpaBa nonyyartenen coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX YCNyr UMEKT NPaBo Ha:

1) yBaXXMTEMNbHOE U TYyMaHHOE OTHOLLEHWE;

2) nony4eHue OecnnaTHO B JOCTYMHOW ¢opme MHOpMauuu O CBOMX MpaBax M 00A3aHHOCTAX, BMAaXx
coumanbHbIX YCryr, cpokax, nopsigke M ob ycrnoBusix MX MpefocTaBfeHus, 0 Tapudax Ha 3Tn ycnyrm n ob umx
CTOMMOCTM Ofis noslydaTtens counanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHMs aTUX ycnyr 6ecnnatHo, a Takke o
NnocTaBLLMKax CoLUManbHbIX YCNyT;

3) BbIOOp NOCTaBLUMKA UK MOCTaBLLMKOB COLMAIbHbIX YCIYT;

4) oTka3 OT NPeAOCTaBMEHMS COLManbHbIX YCYT;

5) s3awmTy CBOMX MNpaB U 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon
depepauymuy;

6) y4acTne B COCTaBMEHUN UHOANBMAYATbHBIX MPOrpamMm;

7) obecneveHne ycnoeui npedbiBaHWs B OpraHU3aumnsx coumanbHOro obCcnyXuBaHWs, COOTBETCTBYHOLLNX
CaHUTapHO-rUrMeHnYecknm TpeboBaHMAM, a Takke Ha HagNexallmin YXog;

8) cBobGOOHOE NoceLLeHNe 3aKOHHbIMW NPEeACTaBUTENAMM, aJBoOKaTamu, HoTapuycamu, npegcraBuTeENsiMu
06LEeCTBEHHBLIX U (UMW) WHbIX OpraHu3auui, CBSILLEHHOCHYXWUTENSAMW, a TakkKe POACTBEHHWKAMW U OPYrUMu
nMuamun B AHEBHOE 1 BeYepHEE BPEMS;

9) coumnanbHOe ConpoBOXaeHNe B COOTBETCTBUM CO cTaTben 22 HacToslero ®efepanbHOro 3akoHa.

Cratba 10. O6593aHHOCTM nonyyaTenen counanbHbIX YCIyr

MonyyaTtenu coumanbHbIX YCnyr 00s3aHbI:
1) npegocTaBnATb B COOTBETCTBUU C HOPMaTMBHBIMM NPaBOBLIMU akTamu cybbekTa Poccuiickon Pepepaumm
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CBeOEeHUs N OOKYMEHTbI, He0OX0AMMble ANsi NPeOCTaBNEHNS] COUMArbHbIX YCNYT;

2) cBOeBpPeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COLManbHbIX ycrnyr 06 M3MeHeHun o6CToATEeNbCTB,
obycnosnueatoLmx noTpebHOCTb B NpeaocTaBneHnm coumanbHbIX YCNyr;

3) cobniogaTb ycnoBusa JoroBopa O MpPefoCTaBfeHUU coumnarnbHbIX YCyr, 3aKMOYEHHOro C MOCTaBLUUKOM
coumanbHbIX YCNyr, B TOM YMCIe CBOEBPEMEHHO M B MOMHOM OObeMe onnadnBaTb CTOMMOCTb NPenoCTaBnNeHHbIX
coumanbHbIX YCIyr nNpy Ux NpegocTaBneHnn 3a NnaTy UM YacTUYHYHo nnary.

naea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLUUKOB COUUANDbHBIX YCNYT

Cratba 11. [NpaBa NOCTaBLUMKOB COLMAbHbLIX YCITyT

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYHOLUME OpraHbl rOCYAapCTBEHHOW BnacTW, a TakKe oOpraHbl MECTHOro
caMoynpaBerieHVss W nomnyyatb OT YKasaHHbIX OpraHoB MWHgopmMauuo, Heobxoaumylo ANnd  opraHv3aumm
coumanbHOro obCnyXxnBaHus;

2) oTkasaTb B NpegoCTaBfeHNM coumanbHOW YCIyrn noslyyatento CoumanbHbIX YCNyr B Cryvyae HapyLlueHus
MM YCrOBWI OOroBopa O NPefoCTaBIeHUN COLMarbHbIX YCAYr, 3aKMOYeHHOro ¢ nonyyarenemM coumanbHbIX YCryr
WM ero 3aKoHHbIM MpeAcTaBuTeNneM, a Takke B Criyyae, NpedyCMOTPEeHHOM uvacTbio 3 crtaTbu 18 HacTtosuero
PenepanbHOro 3aKoHa;

3) GbITb BKNIOYEHHBIMU B peeCcTp NOCTaBLUMKOB coumarnbHbIX yeryr cybbekta Poccuiickon ®egepaumu;

4) nony4aTb B TeyeHue OBYX paboumx AHen MHMOPMaLMIo O BKIOYEHUU UX B MepeveHb PeKoMeHAyeMmblX
MOCTaBLLMKOB COLManbHbIX YCNyr.

2. MNocTaBWyWKK coumanbHbIX YCNyr BNpase NpefocTaBnAaTb rpakaaHam No MX KenaHuio, BblpaXXEHHOMY B
NMUCbMEHHON NN ANEKTPOHHOW hopme, AONOMNHUTENbHbIE CoLManbHbIe YCNyr 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLManbHbIX YCryr

1. MocTaBLLMKM coumanbHbIX yCnyr 06A3aHsbl:

1) ocyLlecTBNATbL CBOK AeATEeNbHOCTb B COOTBETCTBUM C HacToswum PefepanbHbiM 3aKOHOM, OpYyrumu
denepanbHbIMM  3aKOHaMK, 3aKOHaMW UM WMHbIMW HOPMAaTMBHBIMW MPaBOBbIMW akTamu cybbekTta Poccuinckon
degepaumu;

2) npepocTaBndaTb couuanbHble yCrnyrM nonyyatensm couuanbHblX  YCNyr B COOTBETCTBUU C
WHOUBMAYaNbHbIMU NPOrpaMmMamMu U yCrOBUSMU JOMOBOPOB, 3aKIMKYEHHBIX C MOryvyaTensamu couunanbHbIX YCryr
WU X 3aKOHHbIMUW NPEACTaBUTENSIMU, HA OCHOBaHUM TpeboBaHu HacTosLwero deaepansHOro 3akoHa;

3) NpenocTaBnATb CPOUHbIE CoLManbHbIE YCNYrM B COOTBETCTBUM CO cTaTben 21 HacTodAwero PeneparnbHoro
3aKOHa;

4) npepocTtaBnaTb 6ecnnaTHO B AOCTYMHOMW (hopMe nonyyatensm coumanbHbIX YCIyr UAn MUX 3aKOHHbIM
npeacTaBvMTensam nHgopmanmio 06 nx npaBax M 06593aHHOCTSAX, O BUAAX COLMaANbHbIX YCNyr, Cpokax, nopsiake u oo
YCINOBUSIX UX NPefoCTaBneHns, o Tapudax Ha 3Tu ycryrm u 06 Ux CTOMMOCTM ANs NofyyaTens coumanbHbIX yenyr
nMbo 0 BO3MOXXHOCTU MoryyaTtb nx 6ecnnaTHo;

5) ncnonb3oBaTb MHGOPMAaLMIO O nonyyaTtensax coumanbHbIX YCyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHogaTtenbcTBoM Poccuiickonn Pegepaumm o nepcoHarnbHbIX AaHHbIX TpeboBaHMAMM O 3aluTe NepcoHarnbHbIX
OaHHbIX;

6) npegocTaBnATb YNONMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm uHdopmaumio  ans
hopMUpPOBaHMA perncTpa nonyyvaTtenen coumarnbHbIX YCnyr;

7) OCyLLeCTBNATb CoLManbHOE CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero degepanbHoro
3aKOHa;

8) obecneuvBaTb nonydatensiM couumanbHbIX YCNyr COAEWCTBME B MNPOXOXOEHUN MEOMKO-COLManbHOM
3KCMepTM3bl, MNPOBOAUMON B YCTAHOBMEHHOM 3akoHogaTenbcTBoM Poccunckon ®depepauum  nopsgke
dbegepanbHbIMU YYPEXOEHUAMN MELMKO-COLMAnbHOM SKCNEPTU3bI;

9) npegocTaBnATb nonyyYyaTensam couunarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCsA yCryramu CBsi3u, B TOM
yucne cetn "VIHTepHeT" ¥ ycnyramu MOYTOBOW CBSA3M, MPW MOMyYeHMM YCMyr B OpraHusaumsax coumanbHOoro
obcnyxuBaHus;

10) BbIZENATb cynpyram, MPOXUBAKLLMM B OpraHvM3aLuu CoumanbHOro OBCNyXMBaHWS, U30NUPOBaHHOE
KUIO€e NoMeLLeHne st COBMECTHOrO NPOXNBaHUS;
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11) obecneunBaTb nony4yaTensam coumanbHbIX YCNyr BO3MOXHOCTb CBOOOOHOIO MOCELEHMS UX 3aKOHHbLIMU
npeacraBuTeNsaAMW, aaBokaTamu, HOTapuycamu, npeactaBuTeENns MU OBLLECTBEHHbLIX M (MMM) UHBIX OpraHM3auum,
CBSALLEHHOCMYXUTENAMMN, a Takke POACTBEHHUKaAMW U APYTUMW NULaMu B QHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPAHHOCTb MNNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) ncnonHATb MHble 0BA3aHHOCTK, CBHA3aHHbIE C peanu3auMen npas noryyatenen counanbHbIX YCrnyr Ha
coumnansHoe obcnyxunsaHue.

2. MNMocTaBLWmKM coumanbHbIX YCyr NPy oka3aHun couunarnbHbIX YCNyr He BrpaBse:

1) orpaHnumnBaTth npasa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NonyyYaTenemn coumanbHblX YCyr, B TOM Yncne npu
NCMONb30BaHMN NeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NPYMeHeHUs;

2) NpUMeHATb U3NYECKoe UNM NCUXONOrMYEecKoe Hacunve B OTHOLLUEHWW MonyyvaTenen coumarnbHbIX YCyr,
ponyckaTb Ux ockopbnexue, rpyboe obpalleHne ¢ HUMu;

3) nomewatb AeTel-MHBaNMAOB, He CTpagalLlyx MCUXMYECKMMU pacCTpoMCcTBamy, B CTauMOHapHble
opraHm3aumm  coumanbHOro  obcnyxuBaHWs, MpefHasHadeHHble Ans  geTer-uHBanugos,  CTpajaromnx
NMCUXNYECKMMMU PaACcCCTPOMNCTBaMK, 1 HAOBOPOT.

Cratbsa 13. IHopMaLUMOHHAs OTKPbITOCTb NMOCTaBLLMKOB COLMArbHbIX YCNyr

1. NocTaBwmkn coumanbHbIX yenyr opMupyroT obLweaocTynHble MHAOPMaLMOHHbIE PECypChbl, COAepXaLlme
NMHGOPMaLMIO O OEATENbHOCTU 3TUX NMOCTaBLUMKOB, N obecrneyvmBaloT OOCTYN K AaHHBbIM pecypcam NocpencTBOM
pasmelleHns X Ha MHAPOPMALMOHHBIX CTeHAAx B MOMELLEHUSX NOCTaBLUMKOB COUMarnbHLIX YCnyr, B cpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha ouuunanbHOM canTe opraHu3auuu coumnarbHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumnanbHbiX ycnyr obecnevmBaroT OTKPBITOCTb U JOCTYMNHOCTb MHGpOpMaLUu:

1) o paTe rocygapcTBEHHOW peructpaumm, o6 yupeantene (y4peanTensx), 0 MecTe HaxoXaeHus, unmnanax
(Npw nx Hanu4uK), pexnme, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 cTpyKTYype 1 06 opraHax ynpasneHuss opraHusaumm coumnanbHoro obcnyxmBaHums;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax CcouumanbHbIX YCnyr, nopsgke u o6 ycrnoBusix uX
npeaocTaBneHus, o Tapudax Ha coumarnbHble YCryru;

4) 0 YMCnEHHOCTX nony4vaTtenen coumanbHbIX YCryr o )opmMam couuanbHOro obCnyXuBaHWUS U BuOaMm
coumnanbHbIX yCcnyr 3a cuyeT OwmkeTHbIX accurHoBaHunm 6GrogxeToB cybbektoB Poccuiickon ®epgepauum n B
COOTBETCTBUM C AOroBOpamMm 3a CHeT CPeacTB PM3NYECKUX Nuy, 1 (Unu) puandeckmx nuu;

5) o pykoBoautene, ero 3amecTuTensix, pykoBoautTensax cunuanos (MpuM UX Hanuymu), o nepcoHarbHOM
cocTaBe paboTHUKOB (C yKkazaHMEM C UX COrnacus ypoBHS 06pa3oBaHusl, kBanudukauum 1 onbiTa paboThl);

6) O MmaTepuanbHO-TEXHUMYECKOM oObecneyvyeHWM NpPedoCTaBNEHUA  COUManbHbIX — yCnyr  (Hanuuue
0bopyaoBaHHbIX MOMELLEHW ANs NpefoCTaBfeHUst coumanbHbIX YCryr, B TOM 4ucrne Oubnunotek, obbekToB
crnopTa, HanuumMe cpenctB O0y4YeHUA U BOCMUTAHMSA, YCNOBUS MUTaHUA U obecneyeHne oOxpaHbl 340pOBbS
nony4arenen coyunanbHbIX YCNyr, 4OCTYN K MHPOPMaLMOHHBIM cuctemam B chepe coLmanbHOro obcnyxnBaHus um
cetu "iHTepHet");

7) 0 Konu4yecTBe CBOBOAHBIX MECT 4SS MpMeMa nosyyaTtenen coumanbHbIX YCNyr no popmamM CoumarnbHOro
obcnyxmBaHusl, (OUHAHCMPYEMbIX 3a CYeT OHMKEeTHbIX acCUrHoBaHuM OmkeToB cybbekTtoB Poccurckon
depepaumu, a Takke oOnnavnBaeMbiXx B COOTBETCTBMM C AOrOBOpaMU 3a CHET cpeacTB hmuanyeckux nuy u (Mnm)
IopUaNYECKNX NuLL;

8) 06 obbeme npegocTaBnsieMbiX CoUManbHbIX YCMyr 3a cyeT OKXKETHbIX accurHoBaHun OGrogxeToB
cybwekToB Poccuiickon ®eaepaumm 1 B COOTBETCTBUM C JOTOBOPaMM 3a cYET CpeacTB bmanyeckux nuu n (unm)
IopUaNYECKNX NuLL;

9) 0 HaNUYMKM NULIEH3UIN Ha OCYLLLECTBIEHUE AeATENbHOCTU, Noanexallen nMueH3npoBaHu0 B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccuickon degepaumu;

10) 0 hbMHAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacropsigka ang nofyvartenen couvanbHbIX YCnyr, npaBuiax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonneKTMBHOM 4OrOBOpE;

12) o0 HanmuuuMum npegnucaHni OpraHoB, OCYLIECTBNALWMX TOCY0AapPCTBEHHBIM KOHTpPONb B cdepe
coumanbHOro 00CNyXnBaHUA, N OTYETOB 00 UCMOSTHEHUN YKa3aHHbIX NpeanMcaHunii;

13) 06 wuHOM wuHpopmaumn, KoTopas pasmellaeTcd, OnyOGrMKOBbIBAETCA MO PeELLUEeHU0 MOoCTaBLUuKa
coumanbHbIX YyCnyr u (Mnu) pasmelleHve, onybnMkoBaHue KOTOpOW ABNATCA 0b6s3aTeNbHbIMY B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumu.

3. ViHcbopmaums M OOKYMEHTbI, yKa3aHHble B 4aCTW 2 HacTosilen cTaTbu, noanexar pasMeLleHuo Ha
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oduumanbHOM canTe MOCTaBLUMKA coumarnbHbIX ycnyr B ceTn "MIHTepHeT" u OOHOBMEHUIO B TeYeHMe OecATu
paboumx OHEN CO AHA UX CO3[4aHusl, NOMyYeHUs1 UNU BHECEHUSI B HMX COOTBETCTBYHOLUMX U3MeHeHun. [lopsaaok
pasMelleHms Ha oduuManbHOM CarTe MocCTaBLiMKa couuanbHbIX ycnyr B cetTn "WHTepHeT" u obHOBReHus
WHpopmaumm o6 3ToM nocTaBLMKe (B TOM 4YUCMEe COAEPXaHMe yKasaHHOW uHdopmauunm n dopma ee
npeaocTaBneHns) yTBepXaaeTcst ynonHOMOYEHHbIM dbefieparnibHbiM OpraHoM UCMOMHUTENBHOW BracTy.

nasa 5. NIPEAOCTABNEHUE COLUMAIIBLHOIO OECNYXUBAHUA
Cratba 14. ObpalyeHue o NpeaocTaBneHnmn coLmanbHOro 06cnyxxmeaHust

OcHoBaHMEM [ PacCMOTPEHMs1 Bompoca O MNpedoCTaBreHMn couuanbHOro oBChyXuWBaHWUA ABMseTcs
noAaHHOE B NCbMEHHOW UIN 3NEKTPOHHON hopMe 3asiBieHne rpaxaaHuHa U ero 3aKoOHHOro npeacTaBuUTens o
NpeaoCTaBfeHUM coLMarnbHOro obcnyxuBaHus NGo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalleHue
rocygapCTBEHHbIX ~ OpraHoB,  OpraHoOB  MECTHOIO  CaMoynpaBfieHWsl,  OOLUEeCTBEHHbIX  O0ObEeAMHEHWI
HenocpeaCcTBEHHO B YMOMHOMOYEHHbIV opraH cybbekTta Poccuiickoii ®egepaumn nubo nepeaaHHble 3asiBieHue
Unn obpalleHre B paMKkax MeXXBeJOMCTBEHHOIO B3aMOAeNCTBuSI.

CraTbs 15. [pr3HaHWe rpaxxgaHnHa Hy>KaaloLWwmMMes B coumarnbHOM 06CnyXmBaHMK

1. MpaxxgaHuUH MNPU3HAETCS HYXZAKLWMMCA B couManbHOM OOCNyXuBaHWW B Clyyae, €Cnu CyLlecTBYIOT
cnegyoLwmne o6CToATENLCTBA, KOTOPbIE YXYALLAKT U MOTYT YXYALUUTb YCIOBUS €ro XU3HeaesaTenbHOCTH:

1) nonHas unn 4actu4Hasa yTpata cnocobHOCTM NMBO BO3MOXHOCTWU OCYLLECTBNATbL camoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTecs, obecneynmBaTb OCHOBHbIE XM3HEHHbIEe NOTpebHoCcTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuimus UHBanuaHoCTw;

2) Hann4Me B CEMbE MHBaNWaa Wnu UHBaNUAOB, B TOM yucre pebeHka-uHBanuga wunv geten-uHeanuaos,
HY>XOaoLWKUXCH B MOCTOSSHHOM NOCTOPOHHEM YyXOAeE;

3) Hanunume pebeHka wnu pgetern (B TOM YMCME HaXOLALWMXCS MO OMNEKOoW, MNOMeYnTENbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTN B COLManbHON agantaunu;

4) oTCcyTCTBME BO3MOXHOCTU obecrneyveHuss yxoda (B TOM YMCME BPEMEHHONO) 3a MHBanuaoMm, pebeHKom,
OeTbMU, a Takke OTCYTCTBME MONEYEHUS Hag HUMK;

5) Hannyne BHYTPUCEMEWHOIO KOHYSIMKTA, B TOM YUCME C NMUAMU C HAPKOTMYECKOW MMM ankororibHOn
3aBUCUMMOCTBIO, NMLUaMn, UMELMMU NpUCTpacTue K asapTHbIM Urpam, nuuamu, CTpajaryMy NCUXMYecKUmMm
paccTponcTBamMu, HanNU4Me Hacunus B CEMbE;

6) oTCyTCTBME ONpPEeAENEeHHOro MecTa XUTenbCTBa, B TOM YUCHE Y N1ua, He JOCTUrLEero Bo3pacTa AsaguaTtu
Tpex neT u 3aBepLumBLLErO NpebbiBaHMe B opraHu3aumm Ons OeTen-cupoT U OeTel, ocTaBLuMXxcsa 6e3 noneveHus
poauTtenen;

7) oTcyTCTBME paboThl M CPEACTB K CYLLECTBOBAHMIO;

8) HamuuMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMKU akTamu cybbekTa Poccuickomn
denepaLmn NpuaHaHbl yXyaLWaoWwmMy U CrnocobHbIMN YXYALLIWUTL YCIOBUS XXU3HEOEATENBHOCTN rpaxaaH.

2. YNOnHOMOYEeHHbIN opraH cybbekta Poccunickon ®Pegepaumy NPUHUMAET pELUEHME O NPU3HAHWUK
rpaxgaHvHa HyXgawLwmMcs B coumanbHOM obcnyuBaHuMM nvbo o6 OTKase B couuanbHOM OOCINyXMBaHUWM B
TeyeHne nNatu paboumx AHen ¢ gaTbl nogadn 3aseneHus. O NPUHATOM peLleHun 3asBuUTenb MHPOPMUPYETCH B
MNCbMEHHOW WM 3MEKTPOHHOW dopme. PelleHne 00 Oka3aHUM CPOYHBLIX COLUManbHbIX YCIyr MPUHMMAaEeTCs
HemenJ IeHHO.

3. PeweHune o6 oTkase B coumanbHOM 06CyXMBaHMM MOXeET ObiTb 06anoBaHo B cyaebHOM nopsgke.

Cratba 16. MHauBmnayanbHas nporpamma

1. WnguBupyanbHas nporpamma sBAsieTcA [OOKYMEHTOM, B KOTOPOM YKasaHbl ¢hopMa CouManbHOro
obcnyxnBaHus, Buabl, 06bEM, NEPUOSUYHOCTL, YCIOBUS, CPOKM MPeaoCTaBeHNst coumarnbHbIX YCNyr, NepeyeHb
peKOMeHAYEMbIX MOCTaBLLMKOB COLManbHbIX YCIyr, a Takke MeponpuaTusi MO couuanbHOMY COMPOBOXAEHUIO,
OCYLLIECTBsIEMbIE B COOTBETCTBUUN CO CTaTben 22 HacTosiwero deaepanbHOro 3akoHa.

2. WHgmeBugyanbHas nporpamma COCTaBIISieTCA MCXoas M3 MOTPeOHOCTM rpaxaaHnHa B CouMarnbHbIX
ycryrax, nepecMaTtpmMBaeTcs B 3aBUCUMOCTM OT M3MEHEHUS 3TOM NOTPEBOHOCTU, HO HE pexe Yem pas B Tpu roga.
lMepecmoTp wMHOMBMAYaANbHOM MNPOrpaMMbl  OCYLLECTBISIETCA C  Y4YeTOM pe3ysfibTaToB  peanv30oBaHHOM
MHOVBMAYaNbHOW NPOrpamMmmbl.

KoucyanaHTnmoc www.consultant.ru CrpaHuua 9 u3 18

HafeXxHasa npaBoBas noaoAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

®depepanbHblii 3akoH oT 28.12.2013 N 442-03
"06 ocHOBax coLManbHOro 06CyXXMBaHUs rpaxkaaH B Poccuiickoi
®epepaumn”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHerus: 10.02.2014

3. VHaumBmayanbHas nporpaMma AOnd  rpaxgaHuHa WM ero  3akOHHOro npeactaBuTens  umeer
pekoMeHaaTenbHbIM XapakTep, A1 NoCTaBLUuKa coLmanbHbIX YCNyr - 0693aTenbHbI XapakTep.

4. VHguBuayanbHas nporpaMma COCTaBMAsieTCA B ABYX 3K3eMnnspax. JK3eMnnsp wuHAMBMAyanbHON
nporpaMmmbl, NOAMUCAHHBLIN YMOMHOMOYEHHbIM opraHoMm cybbekta Poccuiickon ®epepauun, nepepaetcs
rpaxgaHvHy Unu ero 3akOHHOMY MpeacTaBUTENIO B CPOK He Bonee yem gecaTb paboumx AHeW CO AHS nogayuv
3a8BNEHNs rpaxxgaHuHa O NpeaocTaBneHun coumanbHOro obcnyxmeBaHua. BTopon ak3emnnap vHAMBUAYanbHON
nporpaMmmbl OCTaeTCs B yNONHOMOYEHHOM opraHe cybbekta Poccunckon ®enepauun.

5. B criyyae M3MeHeHus1 MecTa XXWUTenbCTBa MoryyaTtens couuanbHbiX YCnyr MHAMBMAyanbHas nporpaMmma,
COCTaBMfeHHasi MO MPEeXHEMY MECTY XXWUTENbCTBa, COXpPaHsieT CBOe OeNcTBue B oObeMe nepeyHsi coumanbHbIX
ycnyr, ycTtaHoBreHHoro B cybwbekte Poccuiickon ®egepaumy NO HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUS
WHAMBUOYaNbHOW MNpOrpaMmbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKUM M B MOpsigKe, KOTOpble YCTaHOBIIEHbI
HacTOSILLEN CTaTbeN.

Cratbsa 17. JoroBop 0 npegocTaBneHmMmn coumanbHbIX YCnyr

1. CoumaneHble ycnyru npeaocTaBnsitOTCS rpaxgaHWHy Ha OCHOBaHMM [OroBopa O npefocTaBfeHumn
coumanbeHbIX YCNYr, 3aKNi04aeMoro Mexay MOCTaBLUMKOM COLMarnbHbIX YCAYr U rpaXKgaHUHOM MM €ro 3aKOHHbIM
npeacTaBuMTeNneM, B TevyeHMe CyTOK C [gaTbl MNpeAacTaBreHus WHAMBMAYaNbHOW NporpamMmbl  MOCTaBLLMKY
coumarnbHbIX YCnyr.

2. CywecTBEHHbIMM YCIOBUSIMX OroBOpa O MPEeAOCTaBIEHUN COUManbHbIX YCNYr SIBNSOTCSA MOSIOXEHWUS,
onpeneneHHble UHOAUBMAYaNbHOW MporpaMMoNi, a Takke CTOMMOCTb CcouManbHbIX YCIyr B Crflydae, €Cln OHU
NpeaoCcTaBsATCA 3a NnaTy UM YacTUYHYLO NnarTy.

3. OTHOLWEHMS, CBA3aHHbIE C UCMOSNTHEHMEM J0roBOpa O NPeaoCTaBNEHNM coLmnanbHbIX YCIYr, PerynupytTcs
B COOTBETCTBMM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauun.

CraTbsa 18. OTka3 oT coumansHOro 06cnyxnBaHus, counanbHOW yCnyru

1. paxkgaHuH unn ero 3aKOHHbIN NPeACcTaBUTENb UMEET NPaBO OTKa3aTbCs OT COLManbHOro obCnyxmBaHus,
coumnansHon ycnyrn. OTkas ochopmnsieTcsd B MMCbMEHHON hopMe U BHOCUTCS B MHAMBUAYarbHYIO NporpaMmy.

2. Otkas nonydaTens couuanbHbIX YCAyr WAW €ro 3akoHHOro MpeAcTaBuTeNnd OT  CouManbHOro
obcnyXnBaHMs, coumanbHON ycrnyrn ocBoboxaaeT ynormHOMOYeHHbIM opraH cybbekta Poccuickon ®egepaummn m
MOCTaBLLMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTW 3a MNpedocCTaBieHue CcouuanbHOro obcnyXunBaHus,
coumnansHon ycnyru.

3. paxgaHuHy mnu nomny4yaTento coumarnbHbIX YCnyr MoxeT OblTb OTKazaHO, B TOM 4uCfe BPeMEHHO, B
npefocTaBfeHny  coumarnbHbIX  YCnyr B CTauMoHapHoOW dopMe B CBSA3W C  HanNM4MeM  MeOULMHCKUX
NpOTMBOMOKa3aHWA, MepeyeHb KOTOPbIX YTBepxXaaeTcs defepanbHbiM OpraHoM MCMOSTHUTENbHOW BracTy,
OCyLecTBNAWMM byHKUUN NO BbipaboTke 1 peanu3aunm rocygapCTBEHHON NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 30paBOOXpaHEeHUs. Takon OTka3 BO3MOXEH TONbKO MPW HanmuymMm COOTBETCTBYIOLLEro
3aKnYeHns YNoTHOMOYEHHOW MeULIMHCKOW OpraHn3awmu.

nasa 6. POPMbl COLUMAIIbHOIO OBCNYXXUBAHUA, BUObI
COLUMANbHbIX YCNYT

CraTbsa 19. Popmbl coLmanbHoro ob6enyxmeaHms

1. CoumanbHbie ycryri npefocTaBnsAoTCa UxX nonyyatensam B oopMe coumanbHOro 00CnyXMBaHust Ha goMmy,
Unu B noryctauuoHapHon hopme, Unu B cTaumoHapHon opme.

2. CoumanbHble yCrnyru B noslyctaumMoHapHon dopme npenocTaBnsoTCcs UX nofyyatensm opraHusaumen
coumanbHOro 00CnyXnBaHUs B onpeaeneHHoe Bpemsi CyTOK.

3. CoumanbHble ycnyrm B CTauMoHapHOW ¢hopMe NpedoCTaBnsATCA MX norydvaTensm npuv MoCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMNpederneHHbI WHAMBUOYanbHOW MpOrpamMmon) unum naTugHeBHOM (B Hegento)
KpYrnocyToO4YHOM MPOXWMBAHWM B OpraHu3auuy coumanbHoro obcnyxmsanus. NonydaTenun coumanbHbIX ycnyr B
cTauMoHapHon dopme ob6ecneymBaloTcs XUnbiMy NOMeELLLEHUSIMY, a Takke NoMeLLeHUsMU Ans npefocTaBneHus
BMAOB coUManbHbIX YCNyr, NpeaycMOTpPeHHbIX nyHkTamn 1 - 7 ctatbu 20 HacTosiwero denepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCRyr B NONycTtauMoHapHoW dopme unvM B CTauuoHapHou dopme
OOMMKHbI BbITb 06ecneyeHbl:
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1) BO3MOXHOCTb COMPOBOXAEHUSA MNonyvaTens couunanbHbIX YCNyr Npu NepeaBwkeHun Mo Tepputopun
opraHusaumm couunanbHOro 0BCnyXMBaHWs, a Takke Npu MNOoMNb30BaHWM YyCriyramu, NpeaocTaBnsieMbiMU Takon
opraHusauuen;

2) BO3MOXHOCTb [ANA CaMOCTOSTENbHOrO MNEPEABUKEHUA MO TEPPUTOPUM OpraHmsaumm CcounanbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemMeLleHnss BHyTPU Takol opraHm3auuun (B TOM yucne And nepensuxeHns B
Kpecnax-konsickax), Ans oTabixa B CuAs4YeM MONOXEeHMM, a Takke OOCTynHoe pasmelleHue obopyaoBaHust 1
HocuTenen nHdopmMmauuu;

3) aybnupoBaHMe TEKCTOBbIX COOOLLEHUA TFONOCOBbIMU  COOOLLEHUSIMW, OCHALLeHWe opraHv3auum
coumaneHoro o6cnyXnBaHnsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpUdToM Bpannsg, o3HakomneHue ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHu3aumu, a Takke 4onyck TmdriocypaonepeBoaymnka, Jonyck cobak-npoBOOHNKOB,;

4) pybnvpoBaHWe rofiocoBoV WMHAOPMaLMM TEKCTOBOW WHGOPMaUMen, HagnucsaMu v (unu) CBETOBbIMU
curHanamu, MHopMMpoBaHMe O NPeaOCTaBNAEMbIX COLManbHbIX yCryrax ¢ UCMOMNb30BaHMEM PYCCKOro KeCTOBOro
A3blka (Cypaonepesoaa), 4ONYCK CypaonepeBoaqnka;

5) oka3aHne MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe M3 yucna nuu, ocBOBOXAaeMbIX U3 MECT nNueHus ceoboabl, 3a KOTOPbIMM B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccunckon ®egepaummn ycTaHOBNEH agMUHUCTPATUBHbBIA HAg30p M KOTOPble YacTUYHO WUin
MOMHOCTLIO YTpaTUM CNOCOBHOCTL K CaMOOBCNYXMBAHMIO, MPU OTCYTCTBUN MEOULMHCKUX MPOTUBOMOKa3aHWm 1 no
X JMYHOMY 3asBIIEHMIO MPUMHUMAIOTCA Ha coumanbHoe OOCNyXMBaHWE B CTauMOHApHblE OpraHM3auum
coumanbHoro obCnyXuMBaHUA CO creuuanbHbIM - coumnanbHbiM - 0OCHyXMBaHMEM B MOPSAOKE, YCTAHOBIEHHOM
HOpPMaTUBHBIMW NPaBOBLIMU akTamu cybobekToB Poccuiickon ®eaepaunn.

6. Bonpocbl npuema B cTauuoHapHble OpraHu3auMu couuanbHOro OOCHYXMBaHWMSA W BbIMWMCKU U3 TaKMX
opraHusauui nuu, cTpagarLmx NCUXMYECKUMN paccTponCTBaMu, perynupyloTcs 3akoHogartensctsoM Poccuiickon
denepaLmn o0 NCMxmaTprUyECKOn MOMOLLN.

Cratbs 20. Bugpbl coumanbHbIX ycnyr

Monyuyatensm coumanbHbIX YCRyr C Y4eTOM WX WHAMBMAyanbHbIX MNOTPeGHOCTEN NpenocTaBnsAlTCS
crnegyoLwme BUAbI COLMAnbHbIX YCNYT:

1) coumanbHO-ObITOBbIE, HAMpaBMEHHbIE Ha NOAAEPXKaHWNE XU3HEAEATENbHOCTM Nonyyartenen coumanbHbiX
ycnyr B ObITY;

2) coumanbHoO-MeaMUUMHCKME, HanpaBlieHHble Ha MNOAAEpPXaHWe W COXpaHeHue 3[40pPOoBbsi NonyyaTenew
coumanbHbIX YyCryr nyTem opraHusauuMu yxofa, okasaHusi COOEeWCTBUS B MPOBEAEHUM 0340POBUTENbHBLIX
MeponpusTUIA, cUCTeMaTUYeCcKoro HabnoaeHns 3a nonyyaTensMu coumanbHbIX YCNyr ANst BbIIBEHUSI OTKMTOHEHWN
B COCTOSIHWW MX 3[,0POBbS;

3) coumanbHO-NCUXonornyeckne, nNpegycmaTpuBaoLLne okasaHue NoMOLLM B KOPPEKLUM NCUXONOTrMYEeCKoro
COCTOSIHMSA MmonydaTenein coumanbHbiX yCnyr Ans aganTauum B couuanbHOW cpefe, B TOM YWCME oOKal3aHue
MCKXOSOrMYECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BEpUS;

4) coumanbHo-Neaarornyeckne, HamnpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWIA B MOBEAEHUU U pasBUTUU
MIMYHOCTM nonyvaTtenein coumanbHbIX YCnyr, (hOpMUPOBaAHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM YncChe B cdepe
Aocyra), opraHusaumio ux 4ocyra, okasaHue NMoMoLLM CEMbe B BOCTIMTAHUN AeTew;

5) coumanbHO-TPYaOBbIE, HaNpaBreHHbIE HA OKa3aHWEe MOMOLUM B TPYAOYCTPOWCTBE U B PELUEHUN APYrux
npo6nem, cBA3aHHbIX C TPYAOBOW aganTauuei;

6) coumanbHO-NPaBOBbIE, HaNpPaBrEHHbIE HA OKa3aHWe NMOMOLLM B MONYYEHUW PUANYECKUX YCIYT, B TOM
yncne 6ecnnaTtHo, B 3alLuUTe NpaB U 3aKOHHbLIX MHTEPECOB NonyyaTenei coLumanbHbIX YCnyr;

7) ycnyru B Lensix NoBbILLEHUS KOMMYHUKATMBHOIO NOTEHLMana nonyyaTenei coumarnbHbIX YCryr, UMELLIMX
OrpaHUYeHUs XnU3HeAesATENBHOCTM, B TOM YMCne AeTel-UHBanuaos;

8) cpoyHble coumarnbHbIe YCyru.

Cratbsa 21. CpoyHble coumanbHble YCryru

1. CpoyHble coumanbHble YCryri BKNoYaoT B cebs:

1) obecneveHne BecnnaTHbIM ropsYMM NUTAHNEM UM Habopamu NPOAYKTOB;

2) obecneyeHune ogexaon, obysbo U ApyrMMn npeaMmeTamm nepBon HeobxoanuMoCTH;

3) cogencTeme B NONyHEHUN BPEMEHHOIO XXMUOrO MOMELLEHUS;

4) cogewcTBue B MOMyYEHWUM HOPUOMYECKON MOMOLUM B LENsX 3alWuTbl NpaB U 3aKOHHbIX MHTEPECOB
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nonyyatenemn coumnanbHbIX YCNyr;

5) copenctBve B MNOMNyYeHUM ISKCTPEHHOW MNCUMXOMOrMYEcKOW MOMOLUM C MNpUBMEYEeHUEM K dTon paboTe
MCUXONOroB U CBALLEHHOCNYXUTENEN;

6) MHble CpOYHbIE coLManbHbIe YCIyru.

2. MNpepocTaBneHne CpoYHbIX COLManbHbIX YCIYr B LENsX OkasaHUa HEOTMNOXHOW NMOMOLLM OCYLLEeCTBsSeTCs
B CPOKW, OBYCNOBIEHHbIE HY>XAAaeMOCTbIO nonyyatens couumanbHblX ycnyr, 6e3 cocTtaBneHus uHanBMayanbHON
nporpammbl 1M ©e3 3akniyYeHMs JoroBopa O MpefocTaBneHuM couuanbeHbix ycnyr. OcHoBaHveM Ans
NpenoCTaBMEHNsT CPOYHbBIX COUManbHbIX YCMYr SABMSETCS 3asiBNeHue nonydaTens coumanbHbIX YCRyr, a Takke
nonyyYyeHve OT MeOMUUHCKMX, 0Opa3oBaTenbHbIX UM MHBIX OPraHn3auuin, He BXOOSALMX B CUCTEMY COLMAnbHOro
obcnyxnBaHus, uHdoOpMauMM O rpaxgaHax, HyXOalLWmMxcs B MpegoCTaBlieHUM CPOYHBbIX COLMAanbHbIX YCNyr.
MogoTBEPXXOEHNEM MpPEOOCTaBEHNsI CPOYHBLIX COLMANbHbIX YCNYr SBMASETCH akT O NPefoCTaBIEHMU CPOYHbIX
coumanbHbIX YCNyr, CoaepXalluii cBeQeHNs O nonydartene u nocTaBlUiMKe 3TUX YCNyr, Buaax npefocTaBreHHbIX
CPOYHbIX CouManbHbIX YCNYr, CpoKax, Aate u 06 ycnoBusax ux npegocTtaBneHus. AKT 0 NpeaocTaBrneHum CPOYHbIX
coumanbeHbIX YCNyr NOATBEPXKAAETCS NOAMNUCHIO NX Nony4vaTens.

Cratba 22. CopgenctBue B MNpefoCTaBMEHUN MEOMLMHCKONW, MCUXONOrMYecKon, negarorm4yeckon,
IOPMANYECKON, CoLUMarnbHON NOMOLLM, HE OTHOCSLLENCS K coumanbHbIM yenyram (CoumansHoe ConpoBOXAEHNE)

1. Mpn HeobGxoaMMOCTU rpaxaaHam, B TOM YWUCMe POAUTENSAM, OnekyHam, MoneynTensm, UHbIM 3aKOHHbIM
NpeacTaBUTENsSIM HECOBEPLUEHHONETHUX [eTel, OKa3blBAaeTCs COAENCTBME B MNPEAOCTaBMEHUM MELMULIMHCKON,
NCMXOMOrMYecKoW, neJarornyeckon, KPUAMYECKOW, COUMarnbHOM MOMOLUM, He OTHOCSILWEWCs K coumanbHbIM
ycnyram (coumasnbHoe CONpoBOXAeHME).

2. CouwnanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTeM MPUBIEYEHUs opraHu3auuin, npeaocTaBnsoLmX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aVMOJENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosLero
depepanbHoOro 3akoHa. MeponpusiTusi Mo couuanbHOMY COMPOBOXAEHMIO OTPaXalTCs B MHAMBUAYaNbHOM
nporpamme.

Mnasa 7. OPFTAHU3ALIUS MPEQOCTABJIEHUSA COLMAIBbHBIX YCIYT
CraTbsa 23. OpraHusauum coumanbHoro 06cnyxmnsaHums

1. OpraHusauusammn coumanbHOro 0BCnyXMBaHUA SBMSKOTCA OpraHM3auuMu, OCYLLECTBASOLME coumanbHoe
obcnyxuMBaHne Ha [Jomy, NOMycTauuoHapHOe coumanbHoe obcnyxuBaHue, CTauMoOHapHoe coumanbHoe
obcnyxuBaHue.

2. OpraHuzauummn couuanbHoro obcnyxmBaHua B cybbektax Poccuiickon ®Pepepaumm cosgarTca U
OEeNCTBYIOT C Y4YeTOM METOAMYECKMX PpeKoMeHAdauMn Mo pacyeTy noTpebHocTen cybobekToB Poccunckon
depepaummn B pasBUTMU CETU OpraHM3auuin coumarnbHOro obCnyXvMBaHMS W B COOTBETCTBMM C MpaBuiaMmu
opraHm3aumm OesiTenbHOCTM OpraHn3auunin coumarnbHOro 00CNyXMBaHNS, NX CTPYKTYPHbIX Nogpa3saeneHni.

3. B rocyaapcTBeHHbIX OpraHmM3auusix coumanbHOro o0cnyXmBaHus co3gatTcs NonevynTenbCcknue CoOBETbI.

4. CtpykTypa, nopsgok hOpMUPOBaHWUsl, CPOK MOSIHOMOYMIA, KOMMETEHLMS MOMNeYnTENbCKOro coBeTa U
NMOPSIAOK MPUHATUS UM  PELLUEHU OMnpefensiTcs YCTaBOM OpraHusauum CoumarnbHOro OOCNyXMBaHUS B
COOTBETCTBMM C 3akoHopaTtenbcTBOM Poccunckon ®degepaumm Ha OCHOBAHUM MPUMMEPHOrO MOMOXEHUS O
NnoneYnTenibCKOM COBETE OpraHM3aummn CoLManbHOro O0CNyXMBaHWS.

CraTbs 24. VIHdopMaLMOHHbIE CUCTEMBI B cdhepe coLmanbHOro obcnyxmnsaHms

1. VIHdopmaunoHHBIMKM cucTeMamun B cdpepe coumanbHoro obcnyxuBaHus (ganee - UHGOPMaLMOHHbIE
CuUCTEMbI) ocyLlecTBnaTCA cbop, xpaHeHue, obpaboTka ¥ npefocTaBreHne MHGOpPMauuM O MOCTaBLUMKaX
coumanbHbIX ycnyr (peectp MOCTaBLUMKOB COLMAnbHbLIX YCAYyr) MU O MoflydaTensx couuanbHbIX yCryr (peructp
nonyyaTtenemn coumanbHbIX YCyr) HA OCHOBaHUWN AaHHbIX, MPeAcTaBnsieMblX NOCTaBLUMKAMM COLMATbHbIX YCyT.

2. Onepartopamy NHMOOPMALMOHHBIX CUCTEM SBMAKTCHA YMNOMHOMOYEHHbIA OpraH cybbekTa Poccuinckon
depepaumm n  opraHuM3auumn, C KOTOPbIMM yKa3aHHbI OpraH 3aknouuMn  AoroBopbl 00  akcnnyataumm
MHEOPMALIMOHHBIX CUCTEM.

3. Hdopmaumsa, cogepxawasaca B MHGAPOPMAUMOHHBLIX CUCTEMAaX, UCMOMb3yeTcs B LENSAX MOHUTOPUHra
coumanbHOro 0o6CnyXMBaHMS, OCYLLECTBIEHUS TOCyOapCTBEHHOIO KOHTpOMs (Hagsopa) B cdepe coumanbHOro
obcnyxnBaHMs B COOTBETCTBUM cO cTaTben 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX  LEnsX,
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onpefernieHHbIX 3akoHogaTenscTBoM Poccuinckon degepauumn.
CraTbsa 25. PeecTp NOCTaBLUMKOB COLMANbHbIX YCIyr

1. PeecTp nocTaBLUMKOB couuanbHbIX yCryr dopmupyeTcs B cybbekte Poccunckon degepaunn.

2. BkrnoyeHue opraHusauuin coumanbHOro o6CnyXuMBaHUA B peecTp MOCTaBLUMKOB COLManbHbIX YCnyr
ocyulecTBnseTca Ha JOH6POBONbHON OCHOBE.

3. PeecTp nocTaBLUMKOB COLMAnbHbIX YCNYr COAEMKUT CneayoLyo nHpopmaumio:

1) perncTpaumoHHbIN HOMEP yYETHOWN 3anncy;

2) NonHoeE U (ecnv UMeeTcst) CoKpaLLeHHOe HaMMEHOBaHMe NocTaBLUMKa CoUMarnbHbIX YCNyT;

3) paTta rocygapCTBEHHOW perucTpauuu  IpuMaM4eckoro nuua, WHAMBUOYanbHOrO npeanpuHMMaTens,
ABNSAOLLMXCA NOCTaBLUMKaMMN counanbHbIX YCIyT;

4) opraHu3aunoHHo-nNpaBoBas hopma NOCTaBLUMKa coumarnbHbIX YCNYT (ANS PUANYECKUX NnL);

5) agpec (MecTo HaxoXAeHWsi, MecTo NpefoCTaBneHns coumarnbHbIX YCNyr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNyr;

6) damunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COUMarbHbIX YCAYT;

7) HbopMaLms O NULEH3NSIX, UMEIOLLMXCH Yy NMOCTaBLUUKa coumanbHbIX YCnyr (mpyu HeobxogmmocTn);

8) cBegeHnst o hopmax coumanbHOro 00CNyXMBaHMS;

9) nepeyeHb NpefoCTaBnseMbIX coumanbHbIX ycnyr no cgopmam coumnanbHoro obcnyxuBaHua v BUMAaM
coumanbHbIX YCNyT;

10) Tapudbl Ha NpedocTaBnseMble coumanbHble YCnyrn no oopmam coumanbHOro 06CnyXnBaHmsa 1 Bugam
coumanbHbIX YCNyT;

11) nudpopmaumsa o6 obLLeM KONUMYECTBE MECT, NPeAHA3HAYEHHbIX ANs NPeAoCTaBNeHMs CoLManbHbIX YCNyr,
0 HanM4Yum cBoBOAHBLIX MECT, B TOM YMcrne no oopmMam coumarnbHOro 00CnyXnuBaHus;

12) nHdpopmauus 06 ycrnoBusix npeaocTaBneHns coumarnbHbIX YCyr;

13) nHdopmMauus o pesynbTaTtax NPoBeLEHHbIX MPOBEPOK,;

14) nudopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nert;

15) nHas nHdhopmauus, onpeneneHHas NpasutenscteoM Poccuickon deaepaumn.

4. PeecTp NOCTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccuinckon Pegepauuun pasmelliaeTcd Ha
oduymanbHOM canTe YMNOMHOMOYEHHOro opraHa cybwbekta Poccunckon ®depepaumm B cetn "WHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccuickon ®egepauun.

5. lMocTaBLWuK coumanbHbIX YCyr C MOMEHTa ero BKMIOYEHNA B peecTp MOCTaBLUMKOB COUMAnbHbIX YCNyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb W aKTyanbHOCTb MHGOpMaLMK, CoOAepXaLlencs B 3TOM peecTpe.

Crtatba 26. Pernctp nonyyatenen counanbHbIX YCryr

1. Peructp nonyyatenem coumanbHbIXx ycnyr dopmupyetca B cybbekte Poccuiickon ®egepaummn Ha
OCHOBaHUM AaHHbIX, NPegoCTaBNseMbIX NOCTaBLUMKAMU COLMANbHBIX YCITYT.

2. Pervctp nomyyatenem coumanbHbIX YCMyr COAEPXUT Cneayowyl WHdopmauuio o nonyyatene
coumnanbHbIX YCIyr:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) hamunnug, nms, OTYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbLIN TenedoH;

6) cTpaxoBoW HOMep MHAMBUAYaNbHOrO NULUEBOrO CYeTa;

7) cepus, Homep nacnopTa UNU JaHHble UHOrO AOKYMEHTa, YAOCTOBEPSAIOLLEro NMMYHOCTb, AaTa Bbldayun 3TUX
OOKYMEHTOB M HAMMEHOBaHMWE BblAABLLENO MX OpPraHa;

8) nata obpaweHunsa ¢ npocbOor 0 NpeaoCTaBNEHNN COLMArbHbIX YCNYT;

9) pata oopmneHNs U HOMEp MHAMBUAYANbHOW NPOrpamMmmbl;

10) HaumeHoOBaHMEe MOCTaBLUMKA WM HAMMEHOBaHUSA MOCTABLUMKOB COUMAanbHbIX YCAYF, peanuayoLmx
MHOUBMAYaAINbHY NporpaMmy;

11) nepeyeHb coumnanbHbIX YCRyr, NPeoCTaBMNeHHbIX U NpeaoCcTaBnseMblX NonyyaTento counanbHbIX YCnyr
B COOTBETCTBUM C 3aKMIOYEHHbIM [AOroBOPOM O MPEAOCTaBMEHUN COUManbHbIX YCNyr € ykasaHvem Tapudos,
CTOMMOCTWU coumarnbHblX yCrnyr Ans  nonyyaTens couuanbHbIX  YCNYr, WCTOYHUKOB (OUHAHCUPOBAHUS,
NepuoaANYHOCTU U pe3ynbTaToB NX NPeaoCTaBneHus;
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12) nHas nHdpopmauus, onpeneneHHas NpasutensctBoM Poccuickon degepaumn.
CraTba 27. TpeboBaHus K NOPSAKY NpeaocTaBneHns coumarnbHbIX YCnyr

1. MNopsaok NpefocTaBneHns coumarnbHbIX Yenyr obsasaTeneH Ans NCNONHEHWS NOCTaBLUMKaMM coumanbHbIX
yCnyr.

2. Tlopspok npegocTaBneHWs  coumanbHbIX  YCyr ycTaHaBnueBaeTcs Mo  dopMaMm  coumanbHoro
obcnyXnBaHus, BUaam coumnarnbHbIX YCIyr 1 BKIoYaeT B cebsi:

1) HaMMeHoBaHWe counanbHOW yCnyru;

2) cTaHgapT counanbHOM YCIyru;

3) npaBuna npegocTaBneHnst counarnbHom yenyrm 6ecnnaTHo nnMbo 3a nnaTy Unm YacTuyHyto nnaTy;

4) TpeboBaHus K AeATENbHOCTY NOCTaBLLMKA COLManbHOM YCyrn B chepe coumanbHOro obCcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobxoAuMbiX ANs MpPegoCTaBfieHns CcoumanbHOW YCryrM, C  yKasaHuem
OOKYMEHTOB M WMHOpMaLMK, KOTOPble AOMKEH NpeacTaBuTb Monydyartenb CouuarnbHOW YCryrv, U AOKYMEHTOB,
KOTOpble noanexar NpeacTaBleHUt0 B pamMKax MeXBeAOMCTBEHHOro WHMOPMALMOHHOIO B3aMMOAENCTBUS WK
npeacTaBnsoTCAa nonyyarenem coumnanbHOW yernyrn no cO6CTBEHHON NHULMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTM OT (POPMbI COLManbHOro 06CnyXnBaHms, BUAOB COLMArbHbIX YCIyT.

3. CtaHagapT coumanbHOM yCryru BKItoYaeT B cebs:

1) onucaHne couunaneHOW yCcnyru, B TOM Yucrne ee oobem;

2) CpoKv NpefocTaBeHns CoLmManbHON YCNyru;

3) nogyLieBon HopMmaTuUB PUHAHCMPOBAHMWS COLMANbLHOWM YCIyru;

4) nokasaTenu Ka4yecTBa U OLLEHKY pe3ynbTaToB NPeaoCTaBeHNs CoLnanbHOM YCnyru;

5) ycnoBua npegoctaBneHus couumanbHOW ycryrv, B TOM 4YWCle YCrnoBWUS AOCTYMHOCTWM MpenocTaBrieHns
coumansHOWM ycnyri ans MHBanuaoB v APYrux NIUL C y4ETOM OrpaHUYeHnn X XN3HeaesTeNbHOCTY;

6) MHble HeobxoanMble AN NPeaoCTaBNeHns CounanbHOM YCAYr NONOXEHUS.

~— — ~— ~—

Cratba 28. MexBegoOMCTBEHHOE B3aMMOAENCTBME MpU OpraHM3auun coumanbHOro obcernyxvBaHusa B
cybwekte Poccuinckon ®egepauun

1. MexBeOgoMCTBEHHOE B3aMMOAENCTBME MNPWU OpraHu3aumm coumanbHoOro oOCnyXmBaHUA B CyObekTe
Poccuiickon ®depgepaumm  u  coumanbHOrO  COMNPOBOXAEHUS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOrO B3aMMOJEWCTBMS, Onpedensiolwero coaepxaHue U Mopsagok  OeWCTBUM  OpraHoB
rocygapcTBeHHOW BriacTu cybbekta Poccunckon ®efepauumn B CBA3M C peanusaumen nofHoMouni cybbekTa
Poccuiickon ®epepaumm, yctaHoBNEHHbIX HacTosawmum defeparnbHbIM 3aKOHOM.

2. PernaMeHT MeXBeJOMCTBEHHOro B3auMoAeNCcTBUA onpeaenserT:

1) nepeyeHb OpraHoB rocygapcTBeHHOM BracTn cybwekta Poccuiickon ®Pepepaunun, OCyLLECTBASOLMX
MEXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) Bugbl AeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybbekta Poccumnckon
depepauymuy;

3) nopsagok n hopMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHusa K cogepxanuto, dopMam 1 ycrnoBusm obmMeHa uHgopmaumen, B TOM YUCTE B 3NEKTPOHHOMN
opwme;

5) MexaHu3Mm peanusauuu MeponpusaTUN MO CcouuanbHOMY COMNPOBOXAEHUIO, B TOM 4ucne nopsiaoK
npuBreYeHnss opraHn3aLmni K ero OCyLLEeCTBMNEHUIO;

6) nopsidOK OCYyLeCTBMEHUs rocyaapCTBEHHOro KOHTpons (Hag3opa) W OUeHKM  pesynbTaToB
MEeXBeJOMCTBEHHOro B3anMoOeNnCcTBUS.

Cratba 29. lNpodmnaktuka ob6cToATENBCTB, 00YCMOBNMBAKOLLMX HY>XAAEMOCTb rpaxdaHvHa B CounarnbHOM
obcnyxmBaHum

1. Tlpodmnaktuka o6CTOATENbLCTB, OGYCMOBMMBAKOWMX HYXOAEMOCTb [paxdaHuHa B couumarnbHOM
0o6CnyX1BaHMK, OCYLLECTBNAETCA NyTEM:

1) obcnenoBaHUs YCINOBUIA KU3HEOEATENbHOCTU [paXgaHuHa, OnpeferieHns MNPUUWH, BIUSIIOWMX Ha
yXyALWeHne 3TUX YCNoBUIA;

2) aHanusa [aHHbIX FOCYAapCTBEHHOW CTaTUCTMYECKOM OTYETHOCTW, MpPOoBedEeHUs Mpu HeoBXOAMMOCTM
BbIGOPOYHbIX COLIMOMNOrMYECKNX ONpOoCoB.
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2. Meponpustus no npocdunaktuke obcToAaTensCcTB, OOYCMOBMAMBAKOLWNX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 0BCNY>XMBaHWW, OCYLLECTBNSAIOTCA B TOM YMUCNE B pamkax peroHarbHbIX NPOrpamMm COLManbHOro
obcnyxmBaHus, yTBEPXKAEHHbIX OpraHaMy rocyfapcTBeHHOM Bractu cybbektoB Poccunckon ®enepauiun.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCNYXUBAHUA N YCNOBUA
OMNATbI COUUANDbHBIX YCNYT

Cratba 30. dnHaHcoBOe obecneyeHne counanbHOro 06CJ'Iy)Kl/IBaHVIFI

1. icTouHmMKkamMm omHaHCOBOro obecneveHms coumanbHOro 00CNyXMBaHNS ABNSAOTCS:

1) cpencTtBa GrompkeToB BrogkeTHOM cuctembl Poccuiickon ®epepauuu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpenctBa nonydartenen couunanbHbIX YCyr Npyv NPeaoCTaBfeHUU couManbHbIX YCIyr 3a nnaTty wunm
YacTU4Hylo Nnary;

4) poxogbl OT MpeanpuHUMaTEnbCKOM W WMHOW MpUHOCAWEN [A0XOA4 OeATeNbHOCTW, OCyLEeCTBAsSeMown
opraHusaumsiMm coumnanbHOro o6CnyXMBaHus, a Takke MHble HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMUKM.

2. drvHaHcoBoe obecneveHne AeATEeNbHOCTM OpraHM3auui coumarnibHOro obCryXMBaHUS, HAXOAALUMXCS B
BeAeHun heaepanbHbIX OpraHoB WCMOSNIHUTENIbHOW BIAcTW, OCYLUECTBNSAETCS B COOTBETCTBUMM C OHOMKETHbIM
3akoHogaTenbcTBoM Poccuiickon denepaumm 3a cHeT cpeacTs dpeaeparnbHoro 6rookeTa, a Takke 3a CHeT CpeacTs
nonyyatenen coumanbHbIX YCNYr Npy NpeaocTaBfieHMM coumanbHbIX YCAYT 3a NnaTty Un YacTUYHYIO nnary.

3. @uHaHcoBoe obecneveHne AeATENbHOCTU OpraHM3auuii  coumanbHoro obcnyxuBaHust CcyObekTa
Poccuiickon depgepaumm oOCyLEecTBNSETCS B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbCcTBOM Poccuiickon
depepaumm 3a cyet cpeacTs GroaxeTa cybbekTa Poccunckon defepaumm, a Takke 3a cHeT CpeacTB nonyyatenemn
coumanbeHbIX YCNyr Npy NpegoCcTaBNeHNN counanbHbIX YCIyr 3a nnaTy Unm YacTUYHYLo nnaTy.

4. duHaHcoBOe obecneyeHne NpeaocTaBrneHns coumanbHbIX YCyr HErOCy4apCTBEHHbIMW OpraHM3aLmsmMu,
MHOUBMAYaNbHbIMW NPEANPUHUMATENSMM, OCYLLECTBNALLMMY OEATENBHOCTb MO couManbHOMY 06CnyXUBaHUIO, 1
NpeaoCTaBnASWUMM CoLMarnbHble YCNyrn COLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMU OpraHu3aumsmMm
OCYLLIECTBMSIETCSA MNyTEM MpefocTaBneHus cybcuaumi mn3 cooTBeTcTByollero 6rompkera OKETHOW CUCTEMbI
Poccuiickorn dPepepaumm B COOTBETCTBUM C  OOMXKETHbIM 3akoHoAaTenbCcTBOM Poccuiickon dPeaepaumm,
npoBefeHus 3aKynok coumanbHbIX YCnyr B COOTBETCTBMM C 3akoHoAaTenbcTBOoM Poccuiickon ®epepauun o
KOHTPakTHOM cucteMe B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr ans obecrnevyeHusi rocyaapCTBEHHbIX U
MyHUUMNAnNbHbIX HYXA, a Takke 3a CYeT CcpeacTB noryyaTenen coumanbHbIX YCryr npu npegocTaBneHuv
coumanbHbIX YCNyr 3a nnaTy Unm YacTu4Hyo nnary.

5. YnonHoMo4YeHHbI heaepanbHbii OpraH MCMNOMHUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekTa
Poccuiickon ®egepauun Bnpase npuBnekatb MHblE UCTOYHUKM (DMHAHCUPOBAHUSA coumanbHOro obcnyxmeaHus, B
TOM Yucne Ans peanvsauumn COBMECTHbIX MPOEKTOB B JAaHHOW cdhepe.

6. Mopsgok pacxogoBaHWst CPeacTB, 0Opa3oBaBLUMXCS B pe3ynbTaTe B3MMaHus nnaTbl 3a NpeaocTaBneHme
coumanbeHbIX YCNyr, yCTaHaBNMBaETCS:

1) denepanbHbiM OpraHOM WCMOSMHUTENBHOW BRAcTU - AN OpraHm3aumi couunanbHOro 0obCnyXmMBaHUS,
HaxoadaLmMxcs B BeaeHun hegeparnbHbIX OpraHoB UCMONHUTENbHON BNacTy;

2) yMNONHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon Pepepaumm - Ons opraHvM3auui  CcoumanbHOro
obcnyxnBaHusa cydbekTa Poccuiickon degepauiun.

7. MNopagok pacxonoBaHus cpencTs, 06pa3oBaBLUMXCS B pe3yrnbTaTe B3MMaHWs NiaTbl 3a NpefocTaBneHne
coumanbHbIX YCIyr, OOIMKEeH npeaycMaTpuBaTb BO3MOXHOCTb WCMNOMb30BaHUA 3TUX CPEACTB Ha TeKyLUyto
OeAaTenbHOCTb, Pa3BUTME OPraHn3aLmMmn coumnanbHOro obCnyXMBaHusl, CTUMYNMpoBaHNe ee paboTHUKOB.

8. Ecnu rpaxpaHuH nonyyaeTt couuwasnbHble YCIyrv, npegyCMOTPEHHbIE MHAMBUOYaNbHOW MPOrpaMmon, y
nocTaBLUMKa UM MOCTaBLLNKOB COLMarbHbBIX YCIYT, KOTOPbIE BKITIOYEHbI B PEECTP NOCTABLLMKOB COLMAIbHbIX YCITyr
cybbvekta Poccuiickonn depepaumm, HO He y4acTBYIOT B BbIMOMHEHUU TOCYAAPCTBEHHOrO 3adaHust (3akasa),
MOCTaBLUUKY WM MOCTaBLUMKaM CoUMarnbHbIX YCMyr BbiNfla4YMBaEeTCA KOMMEHcCAUus B pa3Mepe U B MNOpsiake,
KOTOpble ONpeaensitoTCst HOpMaTUBHLIMY NPAaBOBbLIMU akTaMu cybbekTa Poccuickon degepaumm.

Cratbs 31. lNpegocTaBneHune coumanbHbIX yenyr 6ecnnaTtHo
1. CoumanbHble ycnyru B popme couManbHOro ob6ChnyXuBaHMS Ha [OMYy, B MNOMyCTauMOHapHOW U

cTauunoHapHoKr hopMax coLmanbHoro obcnyxmBaHus npegocTaBnsioTcs 6ecnnaTHo:
1) HecoBepLUEHHONETHUM AETAM;
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2) nvuam, nocTpagaBwMM B pesynbTaTe 4YpesBblyaliHbIX CUTYaLMiA, BOOPYXKEHHbIX MEXHaUMOHarbHbIX
(MEX3THUYECKNX) KOH(INKTOB.

2. CouuanbHble ycnyrn B hopmMe coumanbHOro obecrnyxmBaHus Ha AOMY M B NOnycTaumMoHapHon dopme
coumanbHoro obcnyxmnBaHusa NpegocTaBnaoTca GecnnaTHo, ecnv Ha gaTty obpalleHuns cpeaHenyLleBOn LOXOA
nony4yarensi couunanbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaBOBbIMW aKTaMu
Poccuiickon ®epnepaunn, Hwke npeaenbHOW BenWYUHbI UNU paBeH MNpeaenbHON BenuuMHe cpeaHenyLeBoro
Joxoda Ans npefocTaBneHns couumanbHbiX ycnyr 6ecnnaTHO, YCTaHOBMEHHOW 3akoHOM cyOGbekta Poccumnckon
degepaumm.

3. HopmaTuBHbIMM NpaBOBbIMW akTamMun cyobekToB Poccuiickon degepaumm MoryT ObiTb NpegyCMOTPEHbI
WHblE KaTeropun rpaxgaH, KoTopbiM coLmarnbHble YCnyry npegocraBndaoTca 6ecnnaTtHo.

4. lMopsgok onpedeneHns cpegHedywWeBOro Aoxoda Ans NpefoCcTaBlieHns coumanbHbIX ycnyr 6ecnnartHo
Ansa uenen Hactosiwero degepanbHOro 3akoHa yctaHaBnueaeTcs NpasutensctsoM Poccuinckon denepaumn.

5. Pasmep npegenbHOM BenuuUMHbI CPpedHedyWeBOro Aoxoda Ans MpefoCTaBrieHUs couuManbHbIX YCnyr
BGecnnatHo ycTaHaBnuBaeTcsa 3akoHamu cybbekta Poccuinckon depepaumm n He MOXeT BblTb HUKE MOMyTOPHOMN
BEMNYMHBI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccunckon ®depepaumm Ons OCHOBHbIX
coumanbHo-gemorpadmyeckmx rpynn HaceneHums.

Cratbsa 32. OnpegeneHue pasmepa nnatbl 3a npegocTaBneHme coumanbHbIX YCnyr

1. CoumanbHble ycryru B ¢popMe coumnanbHOro obcnyXuBaHuMa Ha AOMY W B MOrycTauuoHapHow dopme
coumaneHoro obcnyXvBaHuUs NPefoCTaBnsAlTCSA 3a NNaty WM YacTUYHYK nnaTy, ecnu Ha AdaTy obpalleHus
cpeaHeayLlweBon OoXoA4 nornyyvaTenen coumanbHbIX YCNYr, pacCyuTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTtbu 31
HacTodwero deaepanbHOro 3akoHa, MNpeBblWAeT MpedernbHyl  BenuuuHy  cpeaHedyleBoro  Joxoaa,
YCTaHOBMEHHYI0 YacTbio 5 cTatbk 31 HacToswero deaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnatbl 3a MpefoCTaBfieHue couumanbHbiX ycnyr B ¢opMe coumnanbHoro
obcnyxnBaHus Ha JOMY U B nonycTaunoHapHon oopmMe coumnanbHOro 00CnyXmBaHnsa paccynTbiBaeTCs Ha OCHOBE
TapudoB Ha couMarnbHble YCyrn, HO He MOXET MPEBbILWAaTbh NATbAECAT NPOLEHTOB pasHuLbl MeXay BENUYMHON
cpefHedyLlWeBOro goxoda nonyvarens counanbHOW ycryrn U npeferibHon BeNUYMHOM cpeHeyLleBoro Aoxoaa,
YyCTaHOBMEHHOM YacTbio 5 ctaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauMOHapHoW ¢opMe coumanbHOro obCnyXuBaHMS NPEedoCTaBSTCA WX
nony4yarensMm 3a nnaty UMM YacTU4YHYI0 nnaTy, 3a UCKMYEeHWeM nonyyatenen coumarnbHbIX YCNyr, YKasaHHbIX B
yacTtax 1 n 3 ctatbn 31 HacTodwwero ®enepanbHOro 3akoHa.

4. Pasmep exemecd4yHoW nnaTbl 3a nNpefocTaBneHWe couumarnbHbIX YCNyr B CTauuoHapHou ¢opme
coumanbHoro obCnyXMBaHUA paccYMTbIBAETCS Ha OCHOBE TapudoB Ha couuasnbHble YCMyru, HO He MOXeT
npesbilaTb CeMbAecAT nNaTb MNPOLEHTOB CcpefHedylleBOro Aoxoda nonyyatens coumanbHbIX — YCIyr,
paccuYnMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacToswero deaepanbHOro 3akoHa.

5. lNnata 3a npepocTaBneHve coumasribHbIX YCNyr nNpou3BOAUTCA B COOTBETCTBUM C [OrOBOPOM O
npeaocTaBneHmn coumanbHbIX YCNyr, NpeayCMOTPEHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

aga 9. KOHTPOJIb B COEPE COLMATILHOIO OBCNYXUBAHUA
Cratba 33. [ocyaapCTBEHHbIN KOHTPOSb (Haa30p) B cdhepe coumanbHoro obcnyxmBaHms

1. K OTHOWweHusAM, cBA3aHHbIM C OCYLLUECTBIEHMEM rOCYOapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumanbHOro ob6CMyXXUBaHWS, OpraHusaumMerin U npoBeAEeHMEM MPOBEPOK MOCTABLUMKOB COLMAsbHbLIX YCAyr,
NpUMeHsIOTCS nonoxeHus PepepanbHOro 3akoHa ot 26 gekabpst 2008 roga N 294-03 "O 3awmTte npas
IOPUAMYECKMX NUL, U MHOUBMAYanNbHbIX NpeanpuHMMaTeneit Npyu OCYLLECTBMEHUN TFOCYAapCTBEHHOIO KOHTPOS
(Hagsopa) 1 MyHUUMNAanbeHOro KOHTpons".

2. PervoHanbHbIi rocyapCTBEHHbIA KOHTPONb B cchepe coumanbHOro 0o6CnyXMBaHUS OCYLLECTBIISETCSH
YMONMHOMOYEHHbIM OpraHoMm cybbekta Poccuiickon ®egepauum B MOpsSAKe, YCTAHOBIIEHHOM  OpraHom
rocygapcTtBeHHON BnacTu cyobekTa Poccuiickon deagepaunn.

Crtatba 34. O6LLECTBEHHBIV KOHTPOJSIb B chepe coumnanbHOro obcnyxmBaHms

O6LLEeCTBEHHbI  KOHTPONb B cdepe coumanbHOro O6GCNyXMBaHMSA  OCYLLECTBMAETCA rpaxaaHamu,
06LLECTBEHHBIMM M MHBIMW OpraHu3auusiMM B COOTBETCTBUM C 3akoHodaTtenbcTBoMm Poccuiickoii denepaummn o
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3awmTe npae notpebutenei. OpraHbl rocyaapcTBEHHON BnacT cyobekToB Poccuiickolt denepauun B npegenax
YCTAHOBMEHHOW KOMMETEHLMN OKasbiBalOT COAEWCTBME rpakdaHam, ObLIecTBEeHHbIM M WMHbIM OpraHu3auusM B
OCYLLECTBMNEHMMN 0BLLECTBEHHOIO KOHTPONSA B cdhepe coLmanbHOro 0GCnyXuBaHus.

Mnasa 10. 3AKMIOYUTESNbHLIE U NEPEXOAHBLIE MOJNIOXEHUSA
CtaTtbs 35. NepexogHble NONOXeHUs

1. YTBepXOeHHbI OpraHoM rocygapcTBeHHOMW Bnactu cybbekta Poccuiickon depepauum B CBSA3M C
npuHATUEM HacTodwero ®enepanbHOro 3akoHa nNepeyeHb couunarnbHbIX YCNyr, NpeaocTaBnsieMblX NOCTaBLLMKaMM
coumnanbHblx ycnyr B cybbekte Poccunckon ®Pepgepaunn, He MOXeT OblTb COKpalleH MO CpaBHEHUIO C
yCTaHOBNEHHbIM B cybbekte Poccuiickon Pepepauumn no coctosiHuio Ha 31 pekabps 2014 roga nepedHem
coumanbHbIX yCnyr, npegocTaBrisieMblX OpraHu3auMsiMu coumanbHOro obcnyxuBaHusi B cybbekte Poccuinckon
degepaumm.

2. B pamkax pnsiwmxcsi NpaBOOTHOLLEHWA ANA MnonyyaTtenen coumanbHblX YCNyr, Y KOTOpbIX MpaBoO Ha
nonyyYyeHve couuanbHbIX YCMNyr BO3HWMKIIO B COOTBETCTBUM C AEWNCTBOBABLUMM [0 [AHSI BCTYNNEHMS B Cuny
HacTosiwero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBrieHWst couuMarnbHbIX YCnyr B cybbekte Poccumnckon
depepaumun, BHOBb yCTaHaBNMBaeMble pasmepbl nnaTbl 3a NPedoCTaBreHne coumnanbHbIX YCNyr noCTaBLUMKaMm
coumanbeHbIX ycnyr B cybbekte Poccuiickon degepaumm u ycrnoBuss ee npenocTaBrieHnsi B COOTBETCTBUM C
HacToAwmMm degepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnnaTtbl 3a NpeaoCTaBfneHve 3TUM nuuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCMyr, YCTAHOBMEHHbIX MO cocTosHMio Ha 31 gekabpa 2014 roga, a ycrnosus
npeaocTaBneHns COOTBETCTBYIOLLNX COLMAnbHbIX YCNYr HE MOryT ObITh YXyALUEHbl MO CPABHEHUIO C YCMOBUSIMM,
YCTaHOBMEHHbIMU MO cocToAHMIO Ha 31 aekabpst 2014 roga.

Cratba 36. O npu3HaHMM yTpaTUBLUMMK CUIYy OTAENbHbIX 3aKOHOAATENbHbLIX AaKTOB  (MOJOXEHMWN
3akoHogaTenbHbIX aktoB) Poccunckon ®enepauunm

Mpu3HaTb yTpaTUBLLUMMM CUITY:

1) ®epepanbHbii 3akoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM OOGCHYXMBaHWMU rpaxaaH
noxurnoro Bo3pacta un nieanmaos" (CobpaHue 3akoHogaTenscteBa Poccuickon egepaummn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couManbHOro o6CnyxmMBaHUs
HaceneHus B Poccumckon ®epgepaunn” (CobpaHne 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 ntons 2002 roga N 87-d3 "O BHeceHUN n3aMeHeHNs B cTaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxumeaHus HaceneHnus B Poccuiickon ®egepaunn” n JONOMHEHUSI B CTaTbiO
2 3akoHa Poccuiickon ®egepaumm "O ctangaptmusauun” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®eaepauunn,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtatbn 36 ®egepanbHoro 3akoHa oT 25 mong 2002 roga N 115-®3 "O npaBoBOM NONOXEHUN
MHOCTpaHHbIX rpaxaaH B Poccuickon Pepepaummn” (CobpaHue 3akoHopgaTensctBa Poccuiickon ®epepaumm, 2002,
N 30, ct. 3032);

5) cratbun 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHeCeHUU U3MEHEHUN U
OOMNOSHEHMWI B HEKOTOPbIE 3akoHoZaTeNbHble akTbl Poccuiickon ®epepaunm B cBA3n ¢ npuHsatuem denepanbHoOro
3akoHa "O nuueH3NpoBaHUM OTAEeNbHbIX BUOOB AesternbHocTn" (CobpaHue 3akoHogatenbcTBa Poccuickon
depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHECEHUN U3MEHEHU B
3aKkoHogaTternbHble akTbl Poccuiickon ®epepauumn n NpusHaHMM yTpaTUBLLUMM CUITY HEKOTOPBIX 3aKOHOAaTENbHbIX
aktoB Poccunckon ®depepaunm B CBA3M C NpUHATMEM heaepanbHbiX 3akoHOB "O BHECEHUM WM3MEHEHUN U
aononHeHun B ®egepanbHbii 3akoH "O6 0bLwmux NpyHLMNax opraHn3auun 3akoHogaTenbHbIX (MPeacTaBUTENbHBIX)
N WUCMNOMHUTENbHBIX OPraHoB rocy4apCTBEHHOW Briactu cyobektoB Poccuiickon ®egepauun” n "O6 obwmx
NpUHUMNax opraHM3auum MecTHOro camoynpaeneHus B Poccuiickon ®egepaunmn” (CobpaHme 3akoHoOaTenbCTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatbto 29 depepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-®3 "O BHeceHUM WM3MEHEHUI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®enepauumn B CBA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIIEHUS
nonHomoumnn Mpasutensctea Poccunckon depepaummn” (CobpaHne 3akoHogaTenbcTBa Poccurickon deagepaumu,
2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa oT 21 Hoso6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
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OTAenbHble 3akoHogaTenbHble akTbl Poccuinckon ®epepaunm B CBSA3M € NpuHaTMem dPepepanbHoro 3akoHa "O
fbecnnatHon topugudeckor nomowim B Poccuickon Pepepaumn” (CobpaHue 3akoHogaTenbcTBa Poccunckon
depnepauuu, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHoOro 3akoHa ot 25 HoaA6psa 2013 roga N 317-®3 "O BHeceHUU U3MEHEHWI B
OTAenbHble 3akoHodaTenbHble akTbl Poccuinckon ®defepaumv M NPU3HAHUKU YTPATUBLUUMMK CUMY OTAENbHbIX
MonoXeHnn 3akoHodaTenbHbIX akTtoB Poccuiickon ®depepaumm No BONpocaM OxpaHbl 340POBbsl FpaxaaH B
Poccuiickon ®epepauun” (CobpaHne 3akoHoaatensctBa Poccuiickon ®epepauumn, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacToswero ®egeparnbHOro 3akoHa

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBapst 2015 roga.

MpesvnaeHT
Poccuiickon ®eaepaunn
B.MYTUH
Mocksa, Kpemrnb
28 pekabpsa 2013 roga
N 442-®3
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