Ipnnoxenne 1 k npukasy ot 09.01.2024 «O6 yTBep:kIeHUH HHCTPYKIUH
0 MopsiAKe OKA3aHUS CUTYAlIMOHHON MOMOIIM MHBAJIHIAM

U APYTrUM MaJIOMOOMWJIBHBIM FPa:kIaHaM MPH NOcCeLeHU U

00bexToB U noMeuennii 'BY CO «lllenTanuHCcKuUil 1OM-UHTEPHAT»

NHcTpyKIus 0 nopsijike OKa3aHus CHTYallMOHHOW MOMOIIA MHBAJIUIAM U APYTUM
MAJIOMOOWJIbHBIM TpPaKAaHAM NPH NMOCEIeHUH W MOJYYeHMH COIMAIbHBIX YCJIYI B
I'BY CO «llleHTaJUHCKU TOM-UHTEPHAT»

Jliist obecnieyeHust 1OCTyNa W MPOKUBAHUS MHBAIUAOB U JIPYTUX MaJIOMOOUIIbHBIX
rpaxaad (manee - rpaxnaanuH) B I'BY CO «lllentanuHckuil 1oM- WHTEpHAT» (Hanee Mo
TEKCTy YupexkaeHne) HeoOXOJUMO OKa3aHHe CUTYallMOHHOW IMOMOIIM B 3aBUCHMOCTU OT
BU/JIA U CTENEHU BBIPAKEHHOCTH OTPAHMYEHHUS, UMEIOIIETr0oCs Y JAHHON KaTEropuu IpaxaaH.

CuryanuoHHass TMOMOIIb - 3TO I[OMOIb, OKa3blBaeMas TPAXKIAHUHY B LEJSIX
peoI0JIeHusT 0apbepoB, MPEMATCTBYIOMIMX IMOJTYYEHUIO YCIYT, OKa3bIBa€MbIX HACEJICHHUIO,
HapaBHE C APYTHUMH JIMLIAMHU.

Bce rpaxnane, /Uit opraHuzanuu paOOT MO OKa3aHUIO CUTYAallMOHHOW MOMOIIM Ha
0o0BEKTaX COLMAIBHOM HUHPPACTPYKTYPhl, OOBEIUHSIOTCA B MATh TIPyNN C YYETOM
cnenu(puUecKux MNOTPEOHOCTE B MOMOIIM HPEOAOJCHHUs OapbepoB, MNPEMATCTBYIOMIUX
HOJIyYEHUIO UM YCIIYT:

- TpakJlaHe, UCIOJIB3YIOIINE JIUIS IEPEIBHKEHUSI KPECIIO-KOJISICKY;

- TpaKJIaHE C HApyLIEHUEM OIOPHO-/IBUTaTEIbHOIO anmnapara;

- TpaXkJlaHe ¢ HapYILLIEHUEM 3PEHUS;

- TpaXkJlaHe C HApYILIEHUEM CIIyXa;

- FpaXkJlaHe C HapyLIEHUEM MHTEIIIEKTA.

B ocHoBe pa®oThl YupexIeHUs MO OKa3aHUIO0 CUTYAaIllMOHHOM MOMOILM TpaKaaHam
JeXaT CIEQYIOIIMEe OCHOBHBIE MOTPEOHOCTU PA3NUYHBIX TPYMHN TPakJIaH B CUTYallMOHHOU
MOMOIILU:

- TpaXJaHWH, WCIOJNb3YIOWMN ISl MEePEeIBUKEHUS KpPECIO-KOJSICKY, HYXKIAeTcsl B
NOMOIIM  IOCTOPOHHMX JUI (HepcoHana) TIpud NEPEIBXKEHUWM BHE JOMa, B
caMoO0OCITy’)KUBAaHUU U IPYTUX JEHCTBUSIX BHE JIOMA;

- TPQXJAaHUH C ITOPAKEHUEM OIIOPHO-JIBUTaTEIBHOIO anmapara Hy>KJ1aeTcs B TOMOIIN
MOCTOPOHHUX JIHII (IIEpCcOHaIa) B CaMOOOCTYKUBAaHUU U IPYTUX AEUCTBUIX BHE 10Ma;

- TPaXX/IaHUH C HApYyIIEHUEM 3PEHUs U CIIa0OBHUIAIIUN OTpaHUYEH B OPUEHTAIMH U
HYKJA€TCs B MOMOIIM (COMPOBOXKIECHUM) MOCTOPOHHUX JUIl (IlepcoHaia) BHE AoMa Jid
NepeIBIKEHUS U MOTyYeHUs UHPOpMaluy Ipu 00CTYKUBAHUH;

- TpaXIaHUH C HapylUIeHHWEeM CciyXa Mpu (QOopMajbHBIX B3aUMOOTHOILIECHUSAX
HY’KJIaeTCs MPU OOCTY>KMBAHUU B YCIyrax CypAONepeBOAUHKA;

- TPaXJaHWH C HapyIIEHWEM HHTEJUIEKTa OrpaHW4YeH B OOUIEHWH M KOHTpOJE 3a
CBOMM TIOBEJACHUEM, HYXKIACTCS B TOMOIIM (CONMPOBOXKIECHUU) TOCTOPOHHHUX JIMII
(mepconaa).

1. Ilpu oOuIeHUU C JIIOAbMU, MCHBITHIBAIOMIMMU TPYAHOCTU MPHU NEPEIBUKECHUU
HEOOXOIMMO MOMHHTD:

-MHBAJIMJIHAs KOJSICKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO 4esoBeka. He
o0J0KauMBalTeCh HA HEe, HE TOJKaWTe, HE KJIaJuTe Ha Hee Horu Oe3 pasperienus. HauaTs
KaTUTh KOJSICKY O€3 coriacusi rpakJaHHMHAa - TO K€ CamMoe, YTO CXBATUTh M TIOHECTH
YeJioBeKa 0€3 ero pa3peleHus.




- HE MOAXBAThIBAlTE KOJISCKY 3a KoJieca WIM JpyrHe BBICTYMAMOIIME YacTH, Ha Bam
B3[JIST MpeAHa3HAuYEHHblE A €€ MoabeMa. JTO MOXKET ObIThb He 0€30IaCHO U MOXKET
IPUBECTH K CKJIAJIbIBAHUIO KOJISICKH HJIM €€ MIOJIOMKE, a JUIsl TPakIaHWHA YPEBATO MaJJCHUEM.

-OyAbTE CHUCXOJWUTEIBHBI K W3JIMIIHEH 3MOLMOHAIBHOCTH W JIF0O03HATEIBHOCTH
YyeJoBeKa B KoJsicKe. ['pakaHe, MCHOJIb3YIONIME I MEPEABMKEHUS KPECI0-KOJISCKY, HE
4acTO BBIOMPAIOTCA W3 JIOMA, MO3TOMY MOTYT 3a/€pXkaThCsi B MEIULUMHCKOW OpraHu3aliuu
JIOJIBIIIE, YeM OOBIYHBIC TTOCETUTEIH.

-BCerJa CIpalllMBanTe, Hy)KHA JIM ITIOMOILIb, NMpEXIAe 4eM oka3arb ee. [Ipemmaraire
MOMOILlb, €CJIH HY’KHO OTKPBITh TSDKEITYIO JBEPh WM IMPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.

- ecnu Bame mpenokeHue O MOMOIIM MPHUHATO, COPOCUTE, UYTO HYXKHO JielaTh, U
YeTKO CJeAyhTe HMHCTPYKIMSAM. ecau Bam paspemny mnepeiBuraTb KOJISICKY, CHadaja
KatuTe ee MeuieHHo. Koisicka ObICTpO HaOMpaeT CKOPOCTh, M HEOKUAAHHBIN TOTYOK MOYKET
IIPUBECTH K [TIOTEPE PABHOBECHSI.

- Bcerja JMYHO YyOexnailTecb B JOCTYIIHOCTHM MECT, TIJl€ 3allJlaHUPOBaHBI
MEPONpUITHS. 3apaHee IOMHTEPECYHWTECh, KAaKHE MOTYT BO3HUKHYTh MpOOJIEMBbl WU
Oapbephl U KaK UX MOYKHO YCTPaHUTb.

- HE HaJO XJIONATh YEJIOBEKA, HaXOJAIIErocsl B MHBAJIMIHON KOJISICKE, MO CIIUHE WJIU
Mo IJIeYy. --- €CJIM BO3MOXKHO, PACIOJOXKHUTECh TaK, YTOOBI Ballu JiKIla ObLIM HAa OJIHOM
ypoBHe. M30eraiite nosiokeHusi, Mpu KoTopoM Bamemy coOecelHUKY HYKHO
3aMpPOKUIBIBATH TOJIOBY.

- €CII CYIIECTBYIOT apXUTEKTYypHbIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI YEIOBEK
MMeJ BO3MOKHOCTb ITPUHSATH PELICHUS 3apaHee.

- KaK IpaBWIIO, y JIIO/IEH, UMEIOIIUX TPYJHOCTHU MPH MEPEIBUKEHUH, HET MPOOJIEM CO
3pEHHEM, CIIyXOM U IOHHUMAHHEM.

- HE0OXOIMMOCTD IOJIb30BATHCA MHBAJIUAHON KOJIICKOW - 3TO HE Tpareius, a crocod
CcBOOOAHOrO (ecimu HET apXUTEKTypHbIX OapbepoB) mnepensmwxeHus. Ecte moawm,
MOJIB3YIOIMECS] WHBAJUAHON KOJSICKOM, KOTOpble HE YTpPaTWIM CIIOCOOHOCTH XOAWUTh U
MOTYT MEPEABUTaTHCS C MOMOIIBI KOCTBIIEH, TPOCTH U T.N. KOJSACKM OHM MCIOIB3YIOT JJIS
TOTO, YTOOBI SKOHOMUTH CUJIbI U OBICTPEE MEePEIBUTATHCS.

2. Ilpu oO01ieHny ¢ rpakJaHUHOM C HapYIIEHUEM 3PEHUS WIH JTIOIbMHU, UMEIOUTIMHU
IJI0X0€ 3pEHHE, HEOOXOANMMO MOMHUTB:

-HapyIIeHHE 3pEHHUs] UMEeT MHOro creneHeil. I[oJHOCThIO HE3psAYUX JHOJIEd BCETO
ok0i0 10%, ocTanpHbIE UMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3janyaTh CBET U TEHb, HHOTA
I[BET U OUepTaHUsl MpeaMeTa. Y oJHUX cliaboe nepudepruyeckoe 3peHue, y Ipyrux - ciadoe
npsiMoe Tpu Xopouiem nepudepuueckoM. Bce 3TO Hago BBISICHUTH M YYUTHIBATh IPHU
OOLICHUH.

- TIPU HAJIMYUH Y TPaXXIaHWHA C HapyIIEHHEM 3peHusi cOOaKU-TIOBOABIPS HE CIEAYEeT
oOpalaTeCsi ¢ HEIO TaK, KaKk ¢ OOBIYHBIMH JOMAIIHUMHU XUBOTHBIMHU. Taxke HE cleayeT
OT/IaBaTh €l KOMaH/Abl, TPOraTh €€ U UTPATh.

- Tpejasiarasi CBOIO MOMOILb, MIPHU JIBMKEHUU HEOOXOIMMO HAIpaBJIATh IPaKIaHUHA C
HapyIICHUEM 3pPEHHsI, HE CTOMT CTUCKUBATh €0 PYKY, CIeAyeT UJTH TaK, Kak 00braHo. [Ipu
JBUKEHUU COMPOBOXAAIOUINN CrudaeT pyKy B JIOKTE, a TPaKJIaHUH C HAapYyIICHUEM 3PEHUS
OepeT ero noja pyky. B naHHON MO3ULMM rpakJaHUH C HAPYLIEHUEM 3PEHHSI OKa3bIBACTCs
HEMHOTO TI03ad COIPOBOXKIAIOIIET0 M XOPOUIO YyBCTBYET, KOrJa OH IIOBOPadMBAaET,
OCTaHAaBJIIMBAETCS, 3aMEJISIET X0 1 IEPE]T NPENATCTBUEM U T.II.

- IpU MPOXOJE B Y3KOM JIBEPHOM IPOEME CONPOBOKIAIOIIMNA JOJKEH BBIIPSIMUTD
PYKy M OTBecTH €€ Ha3al, OTKPBITb JBEPh U IPONTH B HEE NEPBBIM, I'PAXJaHUH C
HapyLIEHUEM 3PEHUS UIET BCIE 3a HUM U 3aKPBhIBAET JIBEPb.




- TIpU CIIyCKE WU MOJBbEME MO CTYNEeHbKaM HEOOXOAMMO MpPeaynpexIaTbh o
HaIlpaBJICHUM JIECTHULIBI BBEPX WJIM BHHU3, BECTU TIpa)KJaHWHA C HAPYIICHUEM 3PEHUS
cienyeT NEpPHEeHIUKYIIpHO K HUM. IlepenBurasce, He nenaiTe pbIBKOB, PE3KUX JIBHXKECHHIA.
MOXHO MpEeAIOKUTh TPAXKAAHUHY C HAPYIICHHEM 3pPEHUS UATH, B3ABIIKMCH 3a nepuia. [l
3TOr0 HEOOXOUMO MOJI0KUTh PYKY I'PaXkJIaHHHA C HAPYIICHUEM 3PEHHSI Ha MEPUIa JIaJOHbIO
BHU3. Beerna Hano npeaynpexaaTs O KOHLE JECTHULBI WU TIPOJIETa.

- mpenjaras rpaKJaHWHY C HApYyLIEHHEM 3pPEHHUs CECTh, HE CTOUT YCa)XUBaTh €ro,
HaIlpaBbTE€ PYKY Ha CIMHKY CTYyJIa WM IOJJIOKOTHHK, IOJIOKUB €ro JIaJIOHb Ha CIHUHKY
ctyia. He BoauTe mo MHOBEPXHOCTH €ro pyKy, a JaWTe €My BO3MOXHOCTb CBOOOIHO
noTporate npeamer. Ecnu rpaxaaHuH NONPOCHT MOMOYb B3SIThb KAaKOM-TO MPEAMET, HE
clelyeT TSHYTh €ro KUCTh K MPEAMETY U OpaTh €ro pyKou 3TOT MpeaMeET.

- ecau coOupaeTech 4YUTaTh TpaXIAaHWHY C HApYyIIEHHWEM 3pEHHus, CHauaja
npenynpeautre oo srom. ['oBopure HopMaiabHBIM rojocoM. He mpomyckaiite nHpopmanuio,
eclii 00 3TOM He MONPOCT, T.€. HEOOXOUMO YNUTaTh BCE OT 3arojIOBKa J0 KOHIIA: Ha3BaHUE,
JaThl, KOMMEHTApUHU, JOKYMEHTHI U T.JI.

- €CIIM ATO BaXXKHOE MHUCHMO WJIM JIOKYMEHT, HE HYKHO ISl YOeIUTENbHOCTH 1aBaTh €T0
norporatk. 1Ipu 3TOM He 3aMeHsaiTe uTeHue nepecka3oM. Korga rpaxaaHvuH ¢ HApyLIEHUEM
3peHus AOJDKEH MOANUCATh TIOKYMEHT, 0053aTeIbHO €ro MPOYUTANTE U YKAKUTE MECTO, TIE
HEOOXOMMO TOCTABUTh MOANUCH. MHBaIMAHOCTH HE OCBOOOKIAET OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHON JOKYMEHTOM.

- mepeaaBas rpakJaHHHY C HApYLIEHUEM 3pEHUS TOKYMEHTHI, JAeJlaiiTe 3TO HE crenia
U IIOCJIEN0BATEIBbHO, KOMMEHTHUPYWTE, KakKue€ JOKYMEHTBI JaeTe, BKJIAAbIBAsl KayKIbIH
JOKYMEHT €MY B PYKH.

- Bcerza oOpamaiitecb HEMOCPEACTBEHHO K YENIOBEKY, Jake eciii oH Bac He BuauT, a
HE K €ro 3psA4eMy KOMIIAaHbOHY.

- BCerjJa HasblBaiiTe ceOsi M TPEICTaBIANTE APYrux COOECETHUKOB, a TaKXke
OCTaJIbHBIX MPUCYTCTBYIOUINX. ECIIN BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

-KoTJla Bbl OOIIaeTech C IPYNIONW TpaxklaH C HapylIEHUEM 3peHHs, He 3albIiBaiiTe
Ka)K[IbI pa3 Ha3bIBaTh TOT0, K KOMY Bbl 00palIaeTeCh.

- HE 3aCTaBJISIITE Ballero coOeceHNKA BeIlaTh B MyCTOTY: €CIU Bbl EPEMELIAETECH,
IpeaynpeanTe ero.

- BIIOJIHE HOPMAJIBHO YHOTPEONSATH CIIOBO «CMOTpeThy». [l rpaxaaHuHa C
HapYILLIEHUEM 3PEHHUS 3TO 03HAYAET «BUJETh PyKaMu», OCSA3aTh.

- wu30eraiite pacIUIbIBUYATBIX OMNPEACICHUA M HMHCTPYKLMHA, KOTOpbIE OOBIYHO
CONPOBOXKIAOTCS KECTAMMU.

3. [Ipu oO1ieHny ¢ Tpa)IaHMHOM C HAPYIICHUEM CIyXa He0OXOAMMO MOMHUTB:

- HaMepeBasCh IMOrOBOPUTH C TPAXJAAHMHOM C HapyLIEHUEM ciyxa, Bl Moxere
IIPUBJIEYb €T0 BHUMAHUE, TAXOHBKO JOTPOHYBILKCH JI0 €T0 IUIeYa WIK MAXHYB PYKOU.

- JUIs IETKOTO OOIIEHUS MPEAJIOKUTE BOCTIONB30BATHCS OJJIOKHOTOM U PYUKOIA.

- HE BCE JIIOJU, KOTOPbIE MJIOXO CIBIIIAT, MOTYT YUTaTh N0 rybam. Bam myurie Bcero
CIIPOCHUTH 00 3TOM IIpH IIEPBOM BCTPEUE.

- ecnii Bol ob1aetech uepes3 cypaonepeBoAurKa, He 3a0yapTe, 4To 00palaTtbCs Hala0
HEIMOCPEJICTBEHHO K COOECETHUKY, a HE K CYPIONEPEBOIUHUKY.

-MPOSIBIISINTE TEPHUMOCTb, TAKTUYHOCTh W BHUMAaHHE BO BpeMsl OOIICHUS C
IPAXKIAHUHOM C HapYILLIEHUEM CIIyXa.

- HE HaYyMHAWTE pa3roBOp, MOKAa HE yOenuTech, 4YTo cobeceHUK BUAUT Bare nuio u
ryOBbI.




- pasroBapuBas ¢ rpaxJaHUHOM C HApPYLICHHEM CITyXa, HE MIPUKPBIBANTE POT pyKaMHu,
HE JXKyHTe. - mocTapaiiTech OOLIAThCSA C TPaKIaHWUHOM C HapyIIEHHEM CIyXa KOPOTKO U B
IPOCTBIX BBIPAKEHUSX.

- TOBOpPUTE C OOBIYHOM CKOpPOCTHIO, HE ObICTpee W HE MeJiIeHHee, yeM Bwl roBopute
BCErJa. HUKOrJa HE MbITATECh TOBOPUTH MPSIMO B YXO IPaKJIAHUHY C HApyLIEHUEM CllyXa.
DTO MOXKET HE MOMOYb €My yCiblIaTh Bac M HE MO3BOJIUT €My CJIEAHUTHh 3a BBIPAKEHHEM
Bamero nuna.

- HE MbITATECh KpHUYaTh OYEHb I'POMKO. JTO CJeNlaeT BbIpakeHWe Bamero nuna
CepAUTBIM W Yy TpPaXJAaHWHA C HApPYUIEHHEM CllyXa MOXET MpoNacTb >KEJIaHHE
BOCIIOJIb30BaThCA BamuMmu ycioyramu.

- HEKOTOpBIE JIIOAW MOTYT CHBIIIATh HAa HOPMAJbHBIX YPOBHSX, HO 3BYK OHU
BOCIIPMHUMAIOT HApYUICHHBbIM, KAaK Ha CTapodl rpam3anucd. ['0BOpUTE JUIIb HEMHOIO
rpomue, 4eM OOBbIYHO, TOI0UpPast MOAXOA[IIUN YpOoBEeHb. MIHOT 1A TI0AM TEPSIOT CIOCOOHOCTH
BOCIIPUHMMATh BBICOKME 4YacCTOTHl 3BYyKa, IOJTOMY CHM)KEHHME BBICOTHI Bamero rosoca
IIOMO’KET UM XOopoIo Bac cislmars.

- €ClM Bac IMpoCIT TMOBTOPUTH YTO-TO, MOMNpoOyiiTe mnepedpazupoBaTh CBOE
NPEIIOKEHHE.

- UCTOJIB3YHTE OOIICHPUHSTHIE KECThI. YOeauTech, UTo Bac nmoHsuik. He cTecHsiiTech
CIIPOCUTD, MTOHSI JIX Bac COOECETHHUK.

Buabl 6apbepOB IPH OKa3aHUM YCJIYI' HHBAJIMAAM

OcHoOBHBIE KaTeropuu O0apbepbl OKpYy:Kawlleil cpeabl (VIS yuyera u
MaJIOMOOMJIBLHBIX TPAKIAH ycTpaHeHHs HA 00beKTe)
NuBanupi, Bricokue noporu, CTyrneHu.
MEepEIBUTAOLLINAECS Ha Kpeciio- OTtcyTcTBUE MOPYYHEH, HAPYILLIEHUE UX BBICOTHI.
KOJIACKax HenpaBuinbHO yCTaHOBJIEHHBIE NAHIYChl, OTCYTCTBHE
CKaToB.
V3kue JBEepHbIE NPOEMBl W KOPHUIOPHI.
HeamantupoBanubie CaHUTApPHbIE KOMHAaTHI.

OTCYTCTBI/IC MECTa [JIs1 pa3BoOpoTa B IOMCHICHHUAX.
Bricokoe PAacCIIOJIOKCHHUEC I/IHq)OpMaI_II/II/I Ha CTOHKaxX M

CTEHJaX.

WHBamuael ¢ moOpaxeHUeM Beicokue noporu, CTyIeHH.
HUKHHAX KOHEYHOCTEHN HepoBHoe 1 CKOIB3KOE MOKPHITHE.
(Mcronb3yrIKUEe TPOCTH, KOCTBUIN, HermnpaBuibHO yCTaHOBIIEHHBIE TAHAYCHI.
OTIOPHI) OtcyTcTBUE TOPYUYHEH.

OTCyTCTBHE MECT OT/IbIXA HA MMYTHU ABH)KECHUS.

NHBamuapl ¢ mopaxeHueM TpyIHOCTH B OTKpPBIBAaHUM JIBEPEH.

BEPXHUX KOHEUHOCTEN TpyIHOCTH B IIOJIB30BAaHUU BBIKIIIOYATEIISIMU,

KpaHaMH | JIp.

HeB03MO)XXHOCTB, CJIOXKHOCTH B  HAlMCAaHUU
TeKCTOB. MIHBIE OrpaHuYeHUs ACHCTBUS PYKaMHU.

Cnemble u  craboBUASAIINE [Iperpagpl Ha TyTH JBHXKEHHUSA (KOJOHHHBI,
WHBAJIUIbI TyMOBI, CTOMKHU U TIpouee).

Crynenn, ocoOeHHO pa3HOM reomeTpuu, 0Oe3
L[BETOBOT'0, TAKTUJILHOT'O 0003HAYEHHUS.

OtcyrctBUe  HMH(OPMAIMOHHBIX  TaOJIMYEK,
BBITIOJTHEHHBIX TpudTOoM bpaiins.

OTcyTcTBUE NMOPYYHEH, MHBIX HANPAaBISIOLIMX.
OtcyTcTBHE ayOnupyromed 3BYKOBOW HH(pOpMaIUU
IIPU OKCTPEHHBIX CIydasX.

OTcyTcTBHE M HEAOCTATOYHOCTH 3PUTEIBHOU
uHpOopMaLUH.




'myxue wu cnaGocmiplamye OtcyrcTBUE cyplo- U TudIocypronepeBoga u

WHBAIUBI MIEPEBOTUHKA.
ONeKTpOMAarHUTHBIC TOMEXH.
Wueie nH(POPMAIMOHHbIE 6apbepsl u

OTCYTCTBHE JAyONHpYyIoIIel CBETOBOW HH(POPMAIIMH TIPH
YPE3BBIYANHBIX CUTYAIIMSIX.

WNHBamuapl ¢ 0COOCHHOCTSIMHU OtcyTrcTBUe  (HEOCTATOYHOCTH)  MOHATHOM
HMHTEJUICKTYyJIBHOTO Pa3BUTHS nHpopManuu, HHPOPMAMK HA TIPOCTOM  S3BIKE.
OTCyTCTBHE OTPAKICHHI OIMAaCHBIX MECT.

TpyIHOCTH OpUEHTALMHM TPU HEOJHO3HAYHOCTH
nHpopMaIuu.

Heopranu3oBaHHOCTb ~ COINPOBOXKIEHUS  Ha
00BeKTE.

[Topsimok oka3zaHusl CUTYaIlMOHHOW MOMOIIM WHBAIUIAM U JIPYTUM MaJOMOOMIbHBIM
rpakJaHaM IpH MOCEIIEHUU U nojiydyeHun couuanbHbiX yeayr B I'BY CO «IllentanuHckuii
JIOM- UHTEPHAT :

Hevictus nepconana I'bY CO «llleHTanMHCKUN JOM- HHTEPHAT»

IIPY OKA3aHUU CUTYAMOHHOU ITOMOILIU:

1. CutyanlMOHHasi MOMOIIb JUISl TPa)XJaH, HMCHOJB3YIOIIUX I MNEPEABHKCHUS
KPECJI0-KOJISICKY:

* [IOMOIIb NPU NEPEIBUKEHUU T10 3JaHUI0, TEPPUTOPHHU.
* IOMOIIIb MPY CaMOOOCTYKUBAHHH.

® IOMOIIb IIPpKU BXOJC B 3IaHHUC U BBIXOJAC U3 3AaHU.

AJ'IFODI/ITM OKa3aHHA CHTVaHHOHHOﬁ IIOMOIIH

JIto60i1 cOTpymHUK YUpEKIEHUs, YBUACB TMOJydaTeNsl COLUAIBHBIX YCIYT C
OTpaHUYCHUEM MEePeIBIKEHUS (Ha KOJISCKE, KOCTHUIAX):

- YTOUHSIET, B KAKOM ITOMOILHU HYKJIA€TCS IPAXKIaHUH

- TPOKJAHUHY Ha KOCTBUIAX MPEIOCTABISIET (TP HEOOXOAMMOCTH) CMEHHYIO KPECIO-
KOJISICKY C MOCJIEYIOIIEW TPaHCTIOPTUPOBKO;

-OOy4YEHHBIN COTPYIHUK YUPEKIEHUS OCYILIECTBISET JaHHYH TPaHCIOPTUPOBKY
MaleHTa

- OKa3bIBa€T IMOMOIIb IMPU BXOAE, BBIXOJE U3 YUPEKACHHUS, BBIXOAUT Ha YIMILY,
OTKPBIBAET BXO/IHBIC JIBEPH;

- OKa3bIBaeT IMOMOIL MPH OJCBAHHMM, Pa3J€BAHUU; MPU HEOOXOJAMMOCTH OKa3bIBAET
IIOMOIIIb NIPU TOCEIUICHUH TyaJleTa OO0 BXOJHOW JIBEPU B TyaseT, OTKPBIBAECT U 3aKPBIBAECT
JIBEPb;

2. CuryalnmoHHas TOMOIIb Jisl TPaXJaH, C MOPaXEHUEM OMOPHOJBUIATEIILHOTO
ammapara:

* [IOMOIIIb MPU MEPEBUKEHUU 110 3[ITaHUI0, TEPPUTOPUHU.

* IOMOIIb MPU CaMOOOCTyKBAaHUU.

* IOMOIIIb MPU BXOJI€ B 3/IaHUE U BBIXOJIE U3 3AaHUS.

* IOMOIIb MPU COCTaBICHUHU MUCbMEHHBIX 00paleHul (I0OKYMEHTOB).

AHFODI/ITM OKa3aHMs CUTYAIIMOHHOW ITOMOIIHY




JIto6oi1 coTpymHUK YUpexKIeHUs, YBUAEB IMOJyYaTessl COLUAIBHBIX YCIYT C
MOPAKEHUEM OIIOPHO-ABUTATEIBHOIO allapara:

- YTOYHSIET, B KAKOW MOMOIIU HYKAAETCS TPaKIaHUH

- TPaXTaHUHY Ha KOCTBUISAX MPEAOCTaBIsCT (MIPU HEOOXOAMMOCTH) CMEHHYIO KPECIIO-
KOJISICKY C MOCJIEYIOIIEW TPaHCIIOPTUPOBKOW;

- OOy4YeHHBIN COTPYIHUK YUPEXKICHHUS OCYIIECTBISICT TAaHHYIO TPAHCIOPTHUPOBKY
namureHTa

- OKa3bIBa€T IMOMONIb MPU BXOJE, BBIXOAEC W3 YUPEKJCHHs, BBIXOJUT Ha YJIHILY,
OTKPBIBAET BXOJHBIE IBEPH; OKA3bIBACT ITIOMOIIbL IIPU OJICBAaHUU, PA3/ICBAaHUU;

- TpU HEOOXOJAMMOCTH OKa3bIBAET MOMOIIb MpPHU TOCEIIEHUU TyajeTa J0 BXOJHOM
JBEpU B TyaJIeT, OTKPHIBAET U 3aKPBHIBAET JBEPb;

3. CI/ITVaHI/IOHHaH IMIOMOIIb AJIA I'paXKJ1aHdH C HAPYIICHUCM 3PpCHUSA

* [IOMOIIIb MPU OPUEHTALIMK BHYTPH 3J]aHHUS, HA TEPPUTOPUH YUPEKICHUS.
* [IOMOIIIb MPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/IaHMUS.

* [IOMOIIIb MPU COCTABJICHUU MUCbMEHHBIX 00parieHui (10KyMEHTOB).

* [IOMOIILIb NPU CaMOOOCITY>KUBaHUHU.

ANTOPUTM OKa3aHUs CUTYAIIHOHHOW OMOIIHA

JIto6oit cOTpymHUK YUpEKIEHUs, YBUACB TMOJydaTeNsl COLUAIBHBIX YCIYT C
HapYIIEHUEM 3PEHUS:

- YTOUHSAET, B KAaKOM MOMOIIY HYXKJIAETCS TPaXKIaHUH C HAPYIICHHEM 3PSHHUS;

- HAYMHAET Pa3roBOpP C MPUKOCHOBEHHUS K TUIEUy IpaklaHUHA C HAPYIIICHUEM 3PEHUS,

- OTACNSIET TpakJIaHWHA C HAPYIICHUEM 3PEHUS OT OCHOBHOTO TMOTOKa JBM)KCHHS
JPYTHUX MOJTy4YaTesIe COIMaabHbIX yCIYT;

- OKa3bIBaeT IMOMOIIb MPH BXOJAE, BBIXOJAEC M3 YUPEKICHHUS, BBIXOJUT Ha YIIHILY,
OTKPBIBACT BXOHBIC TBEPH;

- TIpeaIaracT rpakJIaHWHY C HApYIICHUEM 3PSHUS B3SITh €T0 3a PYKY IMOBBIIIC JOKTS
JUTSL TOTO, YTOOBI BO BpeMsI IBIDKCHHS TPaKIaHWH C HApYIIEHWEM 3pEHUs ObUT Ha TOJIIara
103311 HETO;

- IpY HEOOXOIMMOCTH 3HAKOMHT CO BCEMH HAJIITUCSIMH B Y UPSIKJICHHH,

- CONPOBOXIACT TpaKIaHWHA C HAPYUICHUEM 3pEHUs J0 MEeCTa OKa3aHWs YCIYTH,
yKa3bIBaCT OPUEHTHUPHI M OMUCHIBACT MPETSATCTBUS HA My TH JIBIXKCHUS,

- IpeIOCTaBsIeT UHPOPMAIIUIO TPAXKIAHUHY C HAPYIICHUEM 3PEHUS B TOCTYITHOMN JIJIst
Hero (popme (BBIMOTHEHHBIX PellbepHO-TOUCUHBIM pudToM bpaiins unu ¢ ucnoib3oBaHUEM
WHBIX CITIOCOOOB AyOIMPOBAHMS);

- OKa3bIBACT MOMOIIh MPU OJICBAaHUU, Pa3/ICBAaHNUY;

- TpU HEOOXOJMMOCTH OKa3bIBAET MOMOIIb MPH TMOCEIICHUH TyajeTa O BXOJHOM
JIBEPH B TyaJleT, OOBSACHSECT, TJIe HAXOIATCS MPUOOPHI M KHOIKA BBI30Ba ITOMOIIIH;

4, CI/ITVaHI/IOHHa}I IMIOMOIIb AJIA I'paXJdaHd C HAPYIICHUCM CJIyXa

JUid rpaXiaH ¢ HapyLIEHUEM CllyXa CUTYallMOHHAs TOMOIIb 3aKJII0YAeTCsl B IOMOIIU
CypAOIEpPEBOIUMKA WM CHELUATUCTA, O0yUYEHHOI0 OCHOBAM JKECTOBOM peuH, NMpU OOLEHUU
Y COMPOBOXKICHUH IPAKIAHNHA IO TEPPUTOPUU U 3JAHUIO Y UPEKICHUS.



IIppy oTCyTCTBMM  CypAONEpPEBOJYMKA OTBETCTBEHHOE JIMIO 334  OKa3aHHE
CUTYallMOHHOM NOMOIIM 3HAKOMMT IpaKJaHUHA C NMHCbMEHHOM MH(OpManuen o mopsake
OKa3aHUs COLMATIBHBIX YCIYT U APYTroH 3ampaliuBaeMoi rpaX JaHMHOM HH(pOpMaIUei.

5. CHTV&HHOHHEUI IIOMOIIb AJIA I'paXJ1aH ¢ HAPYINICHUCM MHTCIIJICKTA.

* IOMOIIIb MPU BXOJI€ B 3/IaHUE U BBIXOJIC U3 3/IaHMUS.
* [IOMOILIb NPY OPUEHTALIUUA BHYTPHU 3AaHUSI.
* IOMOIIIb NPU COCTABJICHUH MUCbMEHHBIX 00pallleHui (IOKYMEHTOB).



